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Chapter 1. Introduction

This guide provides the information necessary for installing the Sage Fixed Assets—L.ite
Depreciation for Sage 50 program. It contains information that will get your application up and
running as quickly as possible. It includes information about installing the application for the first
time, as well as upgrading from a previous version of the product.

The application is designed to work with the Sage 50 Accounting—U.S. Edition product. After you
create a company in the Lite Depreciation for Sage 50 application, you can “map” it to a company
in the Sage 50 Accounting—U.S. Edition application. The system links the two companies in the
following ways:

* The application automatically imports the chart of accounts from the Sage 50 Accounting—
U.S. Edition application.

*  The application posts depreciation expense directly to the Sage 50 general ledger.

System Requirements

Before installing, review the System Requirements: Sage Fixed Assets Lite Depreciation article in
the Sage Knowledgebase for the latest system requirements. As is true of most software programs,
enhancing your hardware and system software may improve performance.

Limit to Number of Assets

Important: The application allows you to enter up to 1,000 assets per company. The system does
not allow you to enter new assets in a company after 1,000 assets have been created in that company.

Security Requirements

The following rights are required to install the application properly.

Installation

The person installing the program must have Administrative rights to the local computer.

Contacting Us

Within Sage Fixed Assets, select Help/Sage Support to display a list of support options. Click to
access the product Knowledgebase, find product downloads and updates, start a live chat
session, or to submit a support ticket.
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Chapter 2. Installing Sage Fixed Assets—L.ite
Depreciation for Sage 50 the First Time

In this chapter:

Step 1: Installing the Latest Version

Step 2: Starting the Application

This chapter provides instructions for users who have never installed the application before. If you
are currently using Lite Depreciation for Sage 50, please see Chapter 3, “Installing Sage Fixed
Assets—L.ite Depreciation for Sage 50: Upgrading from a Prior Version.”

Step 1: Installing the Latest Version

Before you begin to install the application, you should do the following:

Close all other Windows programs.
Close all toolbars on your computer’s desktop (such as the Microsoft Office tool bar).

Close all programs that run in the background after you start your computer (such as
virus-checking programs).

Make sure you have Administrative rights to the local computer.

When installing the application, we recommend you accept the default options and directory
locations the installation program provides. However, you can customize the installation to suit your
needs by choosing the components you want to install.

To start the install program

1.

2
3.
4

Sign in to the Sage Knowledgebase and select the green "Download Sage Fixed Assets" box.

Select the link for the latest version of the program.
Select the Download button and open the downloaded file.

Select the Run button when prompted to either Run or Save the file. The system displays the
Sage Download Manager dialog.

Select OK. The system begins to download the file. The system prompts you to install Sage
Advisor Update, Sage SBDDesktop, Microsoft .NET Framework, and Microsoft Visual C+
+ 2015 Redistributable if it is not already installed.

Select the Install button. The system installs the required components, and then displays the
Welcome dialog. (You may need to restart your machine.)

Select the Next button. The Software License Agreement dialog appears. Read the license
agreement, and then click the Yes button to accept the terms of the agreement. (If you do not
accept the terms of the license agreement, click the No button. The system exits from the
installation program.)
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2 Installing Sage Fixed Assets—Lite Depreciation for Sage 50 the First Time
Step 2: Starting the Application

8.
9.

After you select the Yes button, the Choose Destination Location dialog appears.

Select the Next button. The system begins installing the software, and the Setup Status dialog
appears. When all of the files have been installed, the InstallShield Wizard Complete dialog
appears.

If the installation program determines that you need to restart your computer before you use the
program, it displays two options on the InstallShield Wizard Complete dialog. You can either
allow the system to restart your computer immediately, or you can restart your computer at a
later time.

Tip: We recommend that you allow the system to restart your computer at this time if
prompted to do so.

10. Select the Finish button.

Step 2: Starting the Application

The Lite Depreciation for Sage 50 program icon appears in the Sage Fixed Assets program group by
default.

Note: You can also start the application by double-clicking the icon on your desktop.

To start the application

1.

Click the Start button on the Windows taskbar, and then select Programs (or All Programs)
from the Start menu.

Select the Sage Fixed Assets program group from the Programs submenu.
Select the Lite Depreciation for Sage 50 icon.

The system opens the application and displays the main window.

To update your customer number

After you purchase the application, you will receive a customer number. You can enter your
customer number so that it will be available if you need to call Customer Support with a question.
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2 Installing Sage Fixed Assets—Lite Depreciation for Sage 50 the First Time
Step 2: Starting the Application

1. Select Help/Update User Information from the menu bar. A dialog appears that allows you to
enter your customer number.

Sage Fixed Assets - Lite Depreciation for, Sage 50 ['5_<|

Update User Information

Stay connected with us by providing the information below. Please enter a ?
walue for each field then click OK ko dlose.

Mame:

|Mary Rile |

Job Title:

|Seni0r Accountant |

Email:

|marv.rilev@pc.c0m |

Campany':

|Peri0d Clothes |

Customer Munber:

|123456?89 |

¥ Where can I find mvy customer number?

Cancel

2. Enter your name, company name, and customer number, and then click OK.

To view your customer number

When you call Customer Support with a question, you will need your customer number. Follow the
steps below to view your customer number. Select Help/About Depreciation from the menu bar. A
dialog appears that provides information about your program, including your customer number.
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Chapter 3. Installing Sage Fixed Assets—L.ite
Depreciation for Sage 50: Upgrading from a Prior
Version

In this chapter:

Step 1: Backing Up Your Data
Step 2: Installing the Latest Version
Step 3: Converting Your Data

Step 4. Starting the Application

This chapter provides instructions for upgrading from a previous version of Lite Depreciation for
Sage 50.

Note: You must be currently using the prior Midyear release or the prior Tax update release of
Sage Fixed Assets to follow the steps in this chapter. If you are not, install prior releases in
sequential order through the compatible version before you upgrade.

Step 1. Backing Up Your Data

To back up your database

1. Select File/Company Utilities/Backup Company from the menu bar. The system displays the
Backup Company dialog.

Sage Fixed Assets - Lite Depreciation for Sage 50

Backup Company

Select the company or companies you want to backup, 7 |
and then click Mext to save the backup file, —

Companies:

Datahase: | <DEFAULT> Iv]

[ Select all || ek > |[ Cancel |

2. Select the company that you want to back up, and click the Next button.

3. Designate the destination directory, enter a file name for the backup file, and then click the
Backup button.

4. Atfter the backup is complete, click the Cancel button to close the Backup Company dialog, or
select another company to back up.
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3 Installing Sage Fixed Assets—Lite Depreciation for Sage 50: Upgrading from a Prior Version
Step 2: Installing the Latest Version

Step 2: Installing the Latest Version

Before you begin to install the application, you should do the following:

Close all other Windows programs.
Close all tool bars on your computer’s desktop (such as the Microsoft Office tool bar).

Close all programs that run in the background after you start your computer (such as
virus-checking programs).

Make sure you have Administrative rights to the local computer.

When installing the application, we recommend you accept the default options and directory
locations the installation program provides. However, you can customize the installation to suit your
needs by choosing the components you want to install.

To start the install program

1.

2
3.
4

Sign in to the Sage Knowledgebase and select the green "Download Sage Fixed Assets" box.

Select the link for the latest version of the program.
Select the Download button and open the downloaded file.

Click the Run button when prompted to either Run or Save the file. The system displays the
Sage Download Manager dialog.

Click OK. The system begins to download the file. The system prompts you to install Sage
Advisor Update, Sage SBDDesktop, Microsoft .NET Framework, and Microsoft Visual C++
2015 Redistributable if it is not already installed.

Click the Install button. The system installs the required components, and then displays the
Welcome dialog. (You may need to restart your machine.)

Click the Next button. The Software License Agreement dialog appears. Read the license
agreement, and then click the Yes button to accept the terms of the agreement. (If you do not
accept the terms of the license agreement, click the No button. The system exits from the
installation program.)

After you click the Yes button, the a message appears indicating that a previous version of the
program has been found on your computer.

Click Yes to continue. The system begins installing the software, and the Setup Status dialog
appears.

When all of the files have been installed, the InstallShield Wizard Complete dialog appears. If
the installation program determines that you need to restart your computer before you use the
program, it displays two options on the InstallShield Wizard Complete dialog. You can either
allow the system to restart your computer immediately, or you can restart your computer at a
later time.

Tip: We recommend that you allow the system to restart your computer at this time if
prompted to do so.

10. Click the Finish button.
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Installing Sage Fixed Assets—Lite Depreciation for Sage 50: Upgrading from a Prior Version
Step 3: Converting Your Data

Step 3: Converting Your Data

As new features and enhancements are added to the program, the system requires additional
information to support the new features. This requires that changes be made to your existing asset
database so that the system can store the new information. To update your database, you perform a
database conversion.

Note: A database conversion may not be required for the current release. If the program launches
and does not prompt you to perform the In-Place Database Conversion, a conversion is not
needed for the current database. If it does prompt you for conversion, you can continue and
convert the current database, or cancel to use the Database Conversion Utility to convert multiple
databases.

If a conversion is needed, you have two options for converting your databases.

e Database Conversion Utility: You can use the utility to convert two or more databases at a
time. You run the utility fromthe Sage Fixed Assets program group.

¢ In-place Database Conversion: You perform this type of database conversion when you open
a database. You can convert only one database at a time with this type of conversion.

Note: A database conversion requires four times the physical size of the database. Make sure you
have sufficient disk space before you convert your database.

Converting a database is a time-consuming process. Please refer to the table below, which outlines
the recommended conversion procedure:

Number of Number of Recommended Conversion Program
Databases Assets

1 less than 3,000 In-place Database Conversion

1 3,000 or more Database Conversion Utility

more than 1 any number Database Conversion Utility

To use the Database Conversion Utility to convert databases

1. Click the Start button on the Windows taskbar, and then click Programs (or All Programs) on
the Start submenu.

2. Select the Sage Fixed Assets program group.
3. Select the Tools program group.
4. Select the Conversion Utility icon.

If more than one Sage Fixed Assets program is installed on your machine, the Conversion
Utility Select Application dialog appears.

Sage Fixed Assets—Lite Depreciation for Sage 50
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3 Installing Sage Fixed Assets—Lite Depreciation for Sage 50: Upgrading from a Prior Version
Step 3: Converting Your Data

Conversion Utility - Select Application

tultiple Sage Fized Asset products have been found on this computer. Please select the application
wou'd like to perform the conversion on and click Mext.

Azzet Applications Found:

Lite Diepreciation or Depreciation or Tracking

S age Fi 5 -
Sage 50 Fixed Azsets or Sage Fined Assets - Lite Depreciation for Sage 50

Hep | Concel | | Hests |

Select the Sage Fixed Assets program containing the database that you want to convert.

Click the Next button. The Conversion Utility Welcome dialog appears.

Click the Next button. The Conversion Utility Performance dialog appears.

Conversion Utility - Performance [‘5__<|
Convverting databazes may be a time-consuming process. The time needed to convert a database is a
function of your environment, the volume of data, and the number of changes neceszay. The
information below iz intended az a guide to azsist you in determining how long the conversion will take

per database.

Asset Count | E stimated Conversion Time

1.000 00 min 22 zec

5.000 00 rrin 28 sec

10,000 00 rrir 50 sec

20,000 01 min 14 zec

100,000 05 min 38 sec

4| |

Benchmarks were run uging ‘wWindows 7 on a 2.6 GHz computer with 4 GB memon.

Help I Cancel | <Back I Mests I Corvert I

Review the Conversion Utility Performance dialog to estimate how long the database
conversion will take.

Click the Next button. The Conversion Utility Select Databases dialog appears.

Conversion Utility - Select Databases X

Select one or more databases to be converted. Any database that has not been converted cannot be
uzed in the latest version of the product. Only databazes with a status of "Ready to convert' will be

processed.

Logical Database Name | Status | Physical Database Name |
<DEFAULT> Feady to convert C:\Program FileshSageFASYFAS Asset Ac...
ABCData Feady to convert C:MProgram Filesh5 ageFASNFAS Asset Ac..
HrZData Feady to conwvert C:\Program FileshSageFASYFAS Asset Ac

Select Al

Help | Cancel | <Back | I
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3 Installing Sage Fixed Assets—Lite Depreciation for Sage 50: Upgrading from a Prior Version
Step 3: Converting Your Data

B Conversion Complete

This status indicates that the database has already been converted to the latest version.

B Ready to Convert

This status indicates that the database is ready to be converted to the latest version.

B IncompatibleVersion

This status indicates that the database cannot be converted because the database version is
incompatible with the latest version of the application. For assistance in converting your
databases, please contact Sage Fixed Assets Customer Support.

B Cannot Open

This status indicates that the database cannot be converted for an unknown reason. The
database may have been moved and the system cannot locate it, or the database may be
corrupted. For assistance in resolving the problem, please contact Sage Fixed Assets

Customer Support.

10. Select the database(s) that you want to convert, and then click the Next button. The Conversion

Utility Summary dialog appears.

Conversion Utility - Summany

Select the Convert buttan below to start the canversion process. The system will display a status
dialog indicating the progress of the conversion.

While the conversion iz running, you cannot access the database(s) being corwverted. After a
databaze has been converted, you can access it as usual.

X

Sel d Datab E sti d Time to Convert
ABCData 10 zeconds to 25 seconds
KrzData 10 seconds to 25 seconds
Taotal Estimated Time to Corveert © 20 seconds to 50 seconds

Before continuing with the conversion process please ensure that there is at least the same amount
of additional disk space available an the dive of the database being converted.

Help | Cancel | <Back | | Corwert

11. Review the Conversion Utility Summary dialog, and then click the Convert button.

The system checks your computer’s disk space to make sure there is sufficient space to
convert your data. The conversion requires four times the size of each database of disk space
for each database being converted. If there is sufficient space for the conversion, it begins to
convert the database(s) and displays the Conversion Status message box.
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Installing Sage Fixed Assets—Lite Depreciation for Sage 50: Upgrading from a Prior Version
Step 3: Converting Your Data

Conversion Status

Database: XvZData 2 of 2

FPhase:
Phase Status: B0 of 60

Additional Information:

Corversion complete.

Cloze

When the conversion is complete, a “Conversion Complete” message appears in the Additional
Information text box.
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3 Installing Sage Fixed Assets—Lite Depreciation for Sage 50: Upgrading from a Prior Version
Step 3: Converting Your Data

12. Click the Close button. The system displays the Database Conversion Summary report, which

indicates whether the conversion was successful for each database.

’ I;_;j C:iProgram Files {x86)5age Fixed Assets\Common FilesiFASDBCYT1543 j ¥ I Search... ,Oj U’".T_I\ "f"» @3
@ C:\Program Files (x86)\5age ... » | |

Database Conversion Summary

Conversion to Database Schema: 7.6

Database Conversion status
ABCData Successful
XYZData Successful

To perform an in-place database conversion

1.

5.

Click the Start button on the Windows taskbar, and then click Programs (or All Programs) on
the Start submenu.

Select the Sage Fixed Assets program group.

Select the Lite Depreciation for Sage 50 icon. The application attempts to open a database that
must be converted. The Conversion Utility Welcome dialog appears.

Click the Next button. The Conversion Utility Performance dialog appears.

Conversion Utility - Performance [5_<|

Converting databazes may be a time-consuming process. The time needed to convert databases is a
function of your environment, the volume of data, and the number of changes necessany. The
infarmation below iz intended as a guide to assist pou in determining how long the conversion will take.

M 1.6 W7 2 1%7 32 W7
1.000 00 rmin 35 sec 00 min 23 sec 00 min 15 sec
5,000 01 min 47 sec 01 min 00 sec 00 min 45 sec
10,000 03 min 13 sec 01 min 42 zec 01 min 16 sec
20.000 06 min 15 sec 03 min 24 sec 02 min 27 sec
100,000 33 min 05 sec 18 min 34 sec 10 min 48 sec
< |

Benchmarks were run uging ‘Windows 7 on a 2.6 GHz computer with 4 GB memory.

[ Help | [ Cancel | [ <Back | [ Mest> | [ Corpeert ]

Review the Conversion Utility Performance dialog to estimate how long the database
conversion will take.

ogram Files (x86)"5age Fixed Assets' Common Files'FASDBCYT1543865223.htm - Internet Explorer [ O] x| I
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3 Installing Sage Fixed Assets—Lite Depreciation for Sage 50: Upgrading from a Prior Version
Step 3: Converting Your Data

6. Click the Next button. The Conversion Utility Summary dialog appears.

Conversion Utility - Summary.

Select the Convert button belaw ta start the corwersion process. The spstem will display a status
dialog indicating the progress of the conversion

‘while: the conwersian is running, you cannot access the databasefs) being converted. After a
database has been converted, pou can access it as usual.

Database to be Converted: <DEFALILT>
MHumber of Assets: a5
Estimated Time to Convert: 10 seconds to 25 seconds

Belare continuing with the conversion process please ensure that there is at lzast the same amount
of additional disk zpace available on the diive of the database being converted.

[ Help | | cancel | |  <Back | | conwert |

7. Review the Conversion Utility Summary dialog, and then click the Convert button.

The application checks your computer’s disk space to make sure there is sufficient space to
convert your data. If there is sufficient space for the conversion, it begins to convert the
database(s) and displays the Conversion Status message box.

Conyersion Status

Database: <DEFALLT>

Phase:
Phase Status: B0 of B0

Additional Information:

Conwersion complete

Cloze

When the conversion is complete, a “Conversion Complete” message appears in the Additional
Information text box.

Step 4: Starting the Application

The Lite Depreciation for Sage 50 program icon appears in the Sage Fixed Assets program group by
default.

Note: You can also start the application by double-clicking the icon on your desktop.

To start the application

1. Click the Start button on the Windows taskbar, and then select Programs (or All Programs)
from the Start menu.

2. Select the Sage Fixed Assets program group from the Programs submenu.

3. Select the Lite Depreciation for Sage 50 icon. The system opens the application and displays
the main window.

Sage Fixed Assets—Lite Depreciation for Sage 50
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3 Installing Sage Fixed Assets—Lite Depreciation for Sage 50: Upgrading from a Prior Version
Step 4: Starting the Application

To update your customer number

After you purchase the application, you will receive a customer number. You can enter your
customer number so that it will be available if you need to call Customer Support with a question.

1. Select Help/Update User Information from the menu bar. A dialog appears that allows you to
enter your customer number.

Sage Fixed Assets - Lite Depreciation for Sage 50

Update User Information

Stay connecked with us by praviding the information below, Plzase enter a 2
walue For each field then dlick OF ko dose,

Marne:

|Mary Riley |

Job Title:

|Seni0r Accountank |

Email:

|mary.riley@pc. com |

Company:

|Peri0d Clothes |

Customer Number:

[123456789 |

3 Where can I find myw customer number? Cancel

2. Enter your name, company name, and customer number, and then click OK.

To view your customer number

When you call Customer Support with a question, you will need your customer number. Follow the
steps below to view your customer number. Select Help/About Depreciation from the menu bar. A
dialog appears that provides information about your program, including your customer number.

Sage Fixed Assets—Lite Depreciation for Sage 50
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Chapter 4. Troubleshooting

In this appendix:

Moving and Reconfiguring DatabaSES .........c.ooeieiiieiiee e 17

Moving and Reconfiguring Databases

Due to changes in the Windows 7, Windows 8, and Windows 10 operating systems, you may have
to change the location of your Sage Fixed Assets asset databases.

If you have a database located in a virtualized location, you will need to move it to a new location
and update the location information in Database List Manager. The virtualization feature occurs in
the C:\Windows and C:\Program Files folders.

To determine if you need to move your databases

1. Open your existing Sage Fixed Assets application and select File\Database List Manager from
the menu bar.

2. Select each database and review the Database Path information to determine the location of the
physical database file.

3. Ifthe database file is located in C:\Program Files\Sage Fixed Assets or any other
non-virtualized location outside of My Documents, then close the application. You are ready to
install the latest version and operate the application under Windows 7, Windows 8, and
Windows 10.

4. If the database is located in a virtualized location (i.e., C:\Windows or C:\Program Files), or a
folder within My Documents, you will need to move the database. Close the application and
continue with step 5 below.

If databases are in an unsupported Windows 7, Windows 8, or Windows 10
location

For any database located in a virtualized location, use Windows Explorer to move the physical files
to a non-virtualized location. We recommend using the Data folder or any other subfolder created
under the Sage Fixed Assets installation directory. For any databases previously located in the My
Documents folder, you will need to confirm the current location of the physical database file under
C:\Users.

5. Open your Sage Fixed Assets application and access Database List Manager.
6. Select the database that has been moved to a new location and click the Configure button.

7. Click the Browse button to locate the newly located database and update the Physical Database
Name location.

8. Click the Next button to move to the second panel of the Configure wizard.

Sage Fixed Assets—Lite Depreciation for Sage 50
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Moving and Reconfiguring Databases

9. Click the Finish button to return to the Database List Manager dialog box. Notice that the
Database Path information has been updated.
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