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Installation/Upgrade 

  

.NET 
Framework 4.8 

 

.NET Framework 4.8 will be installed automatically with the Sage 500 ERP Client or 
DB Express Install installations.  The .NET Framework 3.5 must be turned on in 
‘Turn Windows features on or off’ before installing Sage 500 ERP Client in Windows 
environments. 
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All Modules 

 
 
 
 

 
 
Roaming Profiles 

 Sage 500 DOES NOT support Roaming Profiles. 
 
Embedded Browser 

 Updated the basic internal browser to use the WebView2 (Edge Chromium) 
browser control for standard web page display in the product. This will allow 
modern web Page use and not launch an external Edge Browser. 

 For Visual Process Flow the original IE based browser control will be used. 
Should be seamless to the user. 

 
Sage Ally 

 Add in the ability to use Sage Ally AI Chat bot for assisting in answering 
questions on product use. 

 

Network 
Installation 

Network installation over a share point is not supported. 

Accounts 
Payable 

Sage 500 ERP has been enhanced to allow 1099 recipients to receive their 1099 

electronically via e-mail using the 1099 software from Aatrix. A new Aatrix 

AESCrypto.dll has been updated. Additionally, the 1099 payor can now optionally 

specify a specific street / e-mail address for the 1099, and now allows a 1099 

specific First/Middle/Last name to be printed on the 1099. 

The taxpayer ID for a vendor, commonly a social security number, is now masked or 

requires a security event to be shown in plain text. 

Credit Card SED 2.0 
Sage 500 ERP no longer supports Sage Exchange Desktop 1.0.  Go to 
https://www.sageexchange.com/install/sed2/ to download the latest version of Sage 
Exchange Desktop 2.0 (now known as Paya).  After installing Sage Exchange 
Desktop 2.0, any existing version of Sage Exchange Desktop 1.0 components will 
be uninstalled. 
 
TLS Support 
Older SSL/TLS 1.0/1.1 requirements have been removed.  Customers can now 
disable support for older SSL, TLS 1.0 and 1.1 cryptographic protocols. 
. 

SDK The Cross-Reference utility is no longer provided with the Sage 500 SDK, since this 

functionality is fully supplied by SQL Management Studio. 

  

https://www.sageexchange.com/install/sed2/
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Appendix 1: Fixed Issues in v2026 by Module 

 

Module 
Issue 

ID 
KB Article ID/PER 

Number 
Short Description 

AP 50854 250313161740260 Conversion error on EFT – Register/Post process 

AP 50808  Update 1099 application to handle new Aatrix 
AESCrypto.dll 

AP 50782  AP 1099 Beginning Balances - Enhance to include 
vendor filtering capability. 

AP 50780  AP 1099 Beginning Balances - Enhance to add 
filtering help. 

AP 50778  AP 1099 Beginning Balances - Enhance to include 
filtering capabilities. 

AP 50768 240422182853340 Process Credit Card Transfer uses the full voucher 
amount instead of the remaining balance of the 
Voucher already partially paid 

AP 50758  Inform 1099 user when a previous submission 
batch removal is complete 

AP 50756 240105193803067 1099 Pre-Saved Settings does not work properly 

CC 50875  Paya Test Connection Issue and Saving Customer 
EFT Settings failing to save due to error 

FrmWrk 50878  Update Crystal Reports distribtution to SP34 

FrmWrk 50877  Windows Server 2025 Support 

FrmWrk 50865  Grid Manager fails to allow all surrogate key 
values in a Farpoint grid defined as integer. - 
Adapt Applications 

FrmWrk 50830  Replace IE Browser based control with Edge 
(Chromium) based control 

GL 50872  GL Set Up Account Structure fails when 
shortening a segment for a new company 

IM 50853 231023202607990 Closed or Completed Work Orders are shown in 
Open Work Order Preview in the Maintain Items 
task. 

IM 50820 250103213135580 IM Global Price Group Change Export to Excel is 
not working on Office 365 

MF 50868  44337: Include tracking for changes to routings 
and routing versions - Update Help 

MF 44337 107806 Include tracking for changes to routings and 
routing versions 

MultiModule 50673  Enable users to use longer customer PO numbers 

PA 50850  PA does not report posting to closed fiscal period 
error. 

SM 50880  Task Editor Not Launching on some machines 

SM 50864  Grid Manager fails to allow all surrogate key 
values in a Farpoint grid defined as integer. 

SM 50858  Getting Unhandled Exception errors when clicking 
refresh using the Client Configuration utility 

SM 50818  Add Sage ALLY 

SM 50779  SM Maintain Companies - Enhance to add TCC 
code help. 

SM 50742  SM Maintain Companies - Enhance to include 
1099 TCC code. 
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Module 
Issue 

ID 
KB Article ID/PER 

Number 
Short Description 

SM 44627 108467 Provide an audit trail to report on changes to MAS 
500 Users and Security 

SO 50812  2026-Sales Order Entry Screen closes after 
clicking Close (door) icon to close Inventory Status 
screen 
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