Installation Checklist

Sage Residential Management Version13.1

Step | Description Done
Read the Release Notes and the Installation Guide for important information regarding this
1 ) - ) g S . O

version of Sage Residential Management and detailed installation instructions.
If you are upgrading, create a complete backup of all data and program files for Sage 300

2 Construction and Real Estate and Sage Residential Management. See “General O
Information” in Chapter 6 of the Sage 300 Construction and Real Estate User's Guide.
Make sure that you install the appropriate operating system service pack before you install.

3 See “Supported Operating Systems” in Section 6 of the Installati uide for more '
information. Note that Residential Management is not support e Windows 8 or
Windows Server 2012 operating systems.
Make sure that your server and workstations meeL2 dware and softwar
requirements, including sufficient hard disk spac % and data files 3 6:

4 System Requirements” in the Installation Gy mgre informatiory If er O
applications that use Microsoft Databag I @ or Structured Q aNjual QL)
database engines, make sure that thelata¥ggg#’engines are comgWiii

5 Quit all programs and services f uration of the ingi#a¥@f. This includes programs '
that may be runnirg in ackgrogind, such as antivirusNemam&nd backup programs.
Install S and Real Estate Wcco®gting and Management products

6 Versi 3.1 t§the Qgrver and every co ot will have Residential Management. See ]
Chapter Rof thelgage 300 Construciiag 30 RFal Estate User's Guide for detailed
instructionSgs well as the Installat@ for that product.
Install Microsoft SQL Serverg xpress to the server and create a SAGERM instance.

7 See “Install SQL S Expre@s®o the Server” in Section 1 of the Installation Guide for more O
information.

8 Inst ial Management Version 13.1. O

9 Update shortcut properties. See “Update Shortcut Properties” in Section 1 of the O
Installation Guide for more information.
Create a new database file. See “Create a New Residential Management Database File” in

10 . . ) ) , O
Section 1 of the Installation Guide for more information.

11 | Restart all programs and services that you shut down for the installation. O

12 | Start Residential Management. O
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