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April 2018 Update 3 (Build 20.7.34)

April 2018 Update 3 (Build 20.7.34)

This section describes tax changes included in this update, as well as program fixes and enhancements
implemented since March 2018 Update 2.

U.S. Payroll Tax Tables—April 2018 Update 3

Payroll tax tables have changed for the following jurisdictions:
« Michigan

« Missouri

Fixes for the U.S. Edition &Q

The following issue was fixed specifically for the U.S. Edition of Sage 100 Contractor:

= On Aatrix Certified Payroll reports for Missouri and California, overtime and doublglifge"®e reported
separately.

Fix for the Canadian Edition Os\

The following issue was fixed specifically for the Canadian edition:

= Vacation time is now accrued properly in the 5-2-1 Employ@ndow.
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March 2018 Update 2 (Build 20.7.31)

March 2018 Update 2 (Build 20.7.31)

This section describes tax changes included in this update, as well as program fixes and enhancements
implemented since the January 2018 update.

U.S. Payroll Tax Tables

Payroll tax tables have changed for the following jurisdictions in this update:
+ Louisiana
+ North Dakota

Enhancements in this Update @

= Inboththe U.S. and Canadian Editions, you can now choose to include attachments &original order
when you repeat a work order multiple times. $
Fixes for the U.S. Edition \

= This update fixes an issue that prevented the 5-1-4-61 State Tax repor@nting properly.

Release Notes 2



January 2018 Update 1 (Build 20.7.28)

January 2018 Update 1 (Build 20.7.28)

This section describes tax changes included in this January update. It also includes program fixes
implemented since the year-end update released in December 2017.

U.S. Payroll Tax Tables

Federal Payroll Tax Changes

Federal payroll tax tables have been updated for 2018.

or equal to $1 million at 22%, rather than the previous rate of 25%. (You still need to calcula nually

Note: Sage 100 Contractor now calculates the tax on separately identified supplemental wa@s than
if supplemental wages exceed $1 million.)

For details of tax changes, visit the IRS website at https://www.irs.gov.

State and Other Government-Mandated Payroll Tax% es
Payroll tax tables have changed for the following jurisdictions in this updae

+ Kentucky %
+ Mississippi

« Missouri @

+« Oregon ®

Fixes—Version 20.7 Janua 18 Update

We have fixed the following issues in the Janua 18 product or Sage 100 Contractor Version 20.7:
We have fixed the data type for the L dinthe 3- afly Billing window. The field is now
formatted as a 10-digit numenc f| deC|m nsistent with other windows that use the same
field.
The 5-5-1 Daily Payroll ow agaln L@ department from the equipment code as a default
when there is no specifi ent fort e cost code.

You can redirect re printer th e default printer, as you could in earlier versions.
In Database AdAra on, whe F1 for any of the Server Management tabs, the program
displays the correct™elp page

X2

,QQ ‘Q

\((b
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December 2017 Year-End Update

December 2017 Year-End Update

This section describes tax changes, program fixes, and enhancements included in version 20.7, the year-end
release of Sage 100 Contractor 2017.

U.S. Payroll Tax Tables—December 2017

Federal Payroll Tax Changes

Federal income tax rates for 2018 have not yet been finalized. When the federal tax rates are available, we will
provide a new product update, which will include any additional state tax changes.

State and Other Government-Mandated Payroll Tax Changes @

Payroll tax tables changed for the following jurisdictions for 2018:

California @
District of Columbia $
[llinois &\

Maine O

Maryland %

Minnesota

New York @

New York City and Yonkers

Rhode Island 5\
South Carolina O 6
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December 2017 Year-End Update

Canadian Payroll Tax Tables—December 2017

This section highlights federal, provincial, and Quebec tax changes.

For more information about these changes, and for information on Employment Insurance, see the Canada
Revenue Agency website.

Federal Payroll Tax Changes

Changes to Canadian payroll taxes for 2018 include the following :

+ Income tax thresholds and many personal amounts changed.

+ El maximum annual insurable earnings and the El premium rate changed. @
+« CPP maximum pensionable earmings changed. K

« The Canada Employment credit amount changed for 2018.

Quebec Payroll Tax Changes \$

Changes to Quebec payroll taxes for 2018 include the following:
+ The indexation rate used to calculate the value of personal tax crhanged.

Important! To apply the indexation factor for the new ea@must update the Quebec
Personal Tax Credits for Quebec employees on the @ns menu in the 5-2-1 Employees

+ The QPIP maximum insurable earnings ¢ ed.

window .
+« The QPP maximum contribution amount ﬁang ;

Other Provincial and Territorial roll Taxénges

The following provinces and territories dated payrgll t es, effective January 1, 2018:

« Alberta . O \>
« British Columbia %\ @
« Manitoba K &
« New Bruns c@
. Newfoun&and Labrad Q
. Noﬂ%t Territories (@
. & tia @
uRavut Q
& Ontario

* Prince% sland
- %
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Canadian Payroll Tax Tables—December 2017

+« Saskatchewan

+ Yukon

For detailed information on personal amounts, see the TD1 form for each province or territory.
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Enhancements in version 20.7

Enhancements in version 20.7

This section describes the new features and enhancements you will find in version 20.7.

Enhancements for the U.S. Edition

= You can now print a new 5-1-8-86 Vacation Hours Earned and Used Report.

7 Sage 100 Contractor



Fixes in Version 20.7

Fixes in version 20.7

Fixes in the U.S. and Canadian Editions

Version 20.7 includes the following software fixes in both editions:

= Inthe 1-7 General Ledger Accounts window, when you use the account lookup window to set one
account or several accounts Inactive, your changes are saved correctly.

= Inthe 3-3-2 Electronic Receipts window, if you leave the Client field blank in the receipt header when you
post a cash receipt that includes multiple invoices for multiple clients, you now receive an error message,
and Sage 100 Contractor does not post the receipt. (Previously, the receipt was posted, but client

subaccounts were not updated properly.)
= When you import a unitary proposal into the 3-9 Unitary Billing window, the imported prg @N
includes the descriptions for bid items.

you saved in the Invoice Selection window.

= You no longer receive an error when you drill down from the 5-1-4-61 Stat:
= You no longer receive a SQL error in the 5-2-3 Compute Payroll windo mployee's resulting accrued

sick or vacation totals go below -99 hours.

= Inthe 4-3-1 Select Invoices to Pay window, Sage 100 Contractor correctly recalls by defaults
&Trt.

= As anon-administrative user, you can now insert and delete rows ifi#fie 5-3-4 Paygroups and the 6-5 Cost
Codes windows.

= Inthe 5-5-1 Daily Payroll Entry window, you no longerr, e@\ error when you try to save an entry with
avalue in the Absence column that is greater than

= The 5-4-3-21 ACA Hours report now indicates gverag ing the double-dagger () character when
viewed on a Windows 10 machine .

= When you drill down from a 6-1-12 Committ st Report t cludes negative POs, the drilldown
report now handles negative quantities correc

= Inthe 6-7-1 Subcontracts grid, whe
Contractor saves it as a uniqL@ n

= Inthe 9-4 Part/Assembly C
classes.

py and pa eptire previously saved row, Sage 100
& es with the same “linref” ID.)

the management of relationships between

= The 9-5 Takeoffs win longer stops w&ng when you load a takeoff that contains formulas that
include quotation 4
= Weresolved an& that causedgalgiPRing past columns in several grids.

rait, as well as landscape format.

= You ca’n n rint saved quetrj
= Ifyou ru% 100 Cinté(@a Terminal Server, or another remote server, and you use printer

C enable u al printers, you no longer lose your default printer for reports each time you
g OMNQ the server.

" you are arc%, if there are errors in the inventory audit, but none in the general ledger audit,
choosing to he archiving process by clicking [Next] no longer triggers the error "Cannot open

databa%%%am@ requested by the login."
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Upgrading from version 19.87

Upgrading from version 19.8?

New Microsoft SQL Server Platform

Although Sage 100 Contractor 2017 has the same look, feel, and functionality that you are familiar with, its
new SQL database structure affords much tighter security and an up-to-date technology on which to build
future releases. It also provides several other notable enhancements, including:

+ A new, separate Database Administration tool. You don't have to be an expert user of Microsoft
SQL Server to take advantage of its robust features! We designed Database Administration to
optimize your data for Sage 100 Contractor, for example, by keeping related data in expected
locations and creating backups automatically before performing certain critical processes. Many of
its features are not available through SQL Server Management Studio.

Significantly, Database Administration includes a migration utility that we have des@j tested
extensively to help ensure a smooth and painless transition to SQL Server. %
0 Contractor

We have relocated many administrative utilities and functions from the mai

program to this new tool. However, we have boosted their capabilities ly, and now provide
easily scheduled maintenance and backup functions to help you to oUNBage 100 Contractor
companies in good order.

In addition, Database Administration offers several powerful, Eﬁbilities that enable you to

maintain tight security and exert fine control over user and pr ccess to your SQL Server
instance.

For a comprehensive list of the utilities you will find in @ase Administration, see “Database
Administration for Sage 100 Contractor”, later i ent.

Note: Database Administration comeswith it n help system and a new Database and
Company Administration Guide to acqu ou with itzfeatures and to guide you in its use.

+« New views for creating reports with -party re| ers. Because the new views point to
the database tables, rather than ing your report to the tables, we encourage you to use
them when creating custom ri using thirg- , such as Crystal Reports.
For example, in earlier @ou would PgintNlir®ctly to actpay.vndnme to include Accounts
Payable vendor namegs om report rsion 20.7 company database, this information
resides in dbo.actpgy® e. Howe e Jecommend that rather than pointing directly to the table
name, you point dinthe nev& eports_v1.actpay.vndnme. Report views are located in

tabase.

& &
A\

\(\’b

9 Sage 100 Contractor


http://cdn.na.sage.com/docs/en/customer/100contractor/20_6US/open/DatabaseAndCompanyAdministrationGuide.pdf
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Database Administration for Sage 100 Contractor

Object Explorer MRl SQLQuery3.sgl - *
Connect~ 3 3 m 7 (2] .5 -ISELECT TOP 1@e@ [_idnum] ==
B | )| sample Company ;I ! [re;num] :I
[l Database Diagrams J ! [V; nme ] _I
L3l Tables » [shtnme]
B C3 Views , [ownnme]
[ System Views ! [aj:rsl]
[} Common,Setting_VIEW ! [Et rs2]
[ dbo.CanDeleteColumns ! [cty:me]
[}l Reports_v1.acaemp ! Es _E Z—%
) ,[zipcde
[}l Reports_v1.acaind I'-I.-E'A.J ;II
(3! Reports_vLacpinv 100% +4] | i
[}l Reports_v1.acppmt ;
[/ Reports_v1.acrinv  Resuts | 3 Messages l
[}l Reports_vl.acrpmt _idnum recnum | vndnme shtnme | ownnme: Iﬂ
I [/ Reports_v1.actpay 1 | 6B1DD970-1915-E511-89B2-005056C00001 ‘1 Peterson Construction | Peterson
= C_j‘"“"_‘;s (ricueidents 2 | 6C1DD970-1915-E511-8982-005056C00001 2 Gray Heating & Cooling | Gray Heating  Gary Jones
3 e (L;?g'?n“:'n::nuﬁ;’ " W3 | eD1DD970-1915-E511-89B2-005056C00001 | 3 Nations Bolt & Hardw...  Nations Bot
=] vndnme (nvar::rﬁr(%} ne 4 6E1DD570-1915-E511-89B2-005056C00001 4 Ramirez Materials Ramirez
=] shtnme (nvarchar(15), no' 5 6F1DDS70-1915-E511-8962-005056C00001 | 5 Westside Waste Ma... = Westside Waste
=] ownnme (nvarchar(30), nc 4
ﬂ ﬂdﬂar(ﬂn e I@ Query executed... Sample Company, = 1rows

Tip: A compelling reason to use these views is that they may not be affec
to the underlying tables, so future database changes will not necessarily "

O

Software and hardware required to support Mi@oft SQL Server

Version 20.7 requires an instance of Microsoft SQL Server. Yo@download and use Microsoft SQL
Express at no charge, or you can use the full version of L Server. You can even start using
Microsoft SQL Express, and upgrade to the full versio icro®oft SQL Server later, if necessary.

ouf custom reports.

When you first open the new Database Administragign toolihe program tries to configure an instance of
Microsoft SQL Server with optimal settings for Sag 0 Contr for you. If you do not already have an
instance of Microsoft SQL Server, you can let t%ﬁa ase Ad ation tool download, install, and
configure Microsoft SQL Express for you.

Refer to Knowledgebase article 8450

Database A ﬁ ation &@age 100 Contractor

The new Database A igiration tool iglint&ded for designated system administrators and company
administrators. Y it to set up intain your company databases, and to select advanced settings to
to your Microsoft SQL Server instance from other programs.

manage comiganications with and
¢
If you hav%arlier versj f $age 100 Contractor, several of these tasks will be familiar to you. For
ex . ase Adm ion includes utilities for creating and deleting a company, backing up and

tori ormpany files, an iving company data that you used in previous Sage 100 Contractor versions.

S
\(\’0
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Upgrading from version 19.87

Important! We highly recommend that you use Database Administration, rather than SQL Management
Studio®, to perform the database administration tasks listed below, even if you are an experienced SQL
Server user. Besides handling all the database tasks that you are likely to perform in a typical Sage 100
Contractor system, Database Administration was designed to optimize your data for Sage 100
Contractor, for example, by keeping related data in expected locations and creating backups
automatically before performing certain critical processes. In the rare event that you need to use SQL
Management Studio® to perform a task that is not provided in Database Administration, you should
contact Customer Support for assistance.

Database Administration includes the following database and company management utilities:

Create Company Based on Existing and Create Company create new Microsoft SQL Server
databases g
Rename Company and Delete Companyare convenient utilities when working wiﬁ ing

companies
Deploy Sample Company helps you install and refresh the sample data that\go with Sage 100
Contractor.

Tune Up Company Databases performs various maintenance tas eep your database
functioning efficiently.

Back Up Company Databases enables you to back up your, demand," whenever needed.
Restore Company from Backup restores a selected backet;uglcopy of your database.

Upgrade Company Databases prepares your SQL c@‘uy data so that it is compatible with the
most recent version of Sage 100 Contractor.

Migrate Company Data and Migrate Custom rts transfer your version 19.8 company data
and custom reports to a new location for igroso L Server. Migrated files are located in shared
folders under \\ServerName\CompanyN organized ysing a folder structure similar to earlier
versions.

Schedule Nightly Maintenancegtilities enable y @ ule backup and maintenance

operations for times when othenliseNyare not log he system. You can also select the number
of consecutive backups to ¢

Manage Company A g L Logins &enable you to set up or delete logins to the SQL

Server database, an nate a use g‘ c pany administrator for a specified Sage 100

Contractor compa

Server Mana ools ena ou t ontrol the SQL Server instances you use with Sage 100
Contractor e d efficient can create a new instance on your computer, move companies
tothe ne nce, and re instance you no longer need.

Company Iets you specify how long to keep history about database changes
ompany, inc details about changed records, such as the date and user ID of the

e. Details older than the retention period you specify are cleared during

ee made
@Iy maintenan h|s hlstory is maintained in separate audit tables, which you can query using

L Serve agement Studio.)
The To@ vides a variety of troubleshooting tools to help you track changes in your database,

and% e and fix certain types of problems.
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Additional Changes for SQL Server

+« Advanced SQL Server Settings include convenient, sophisticated access and memory
management controls for your SQL database.

For detailed information about these utilities and how to use them, see the Database Administration help or
refer to the new Database and Company Administration Guide.

Additional Changes for SQL Server

In addition to the new SQL database platform and the Database Administration tool, you should note the
following important differences from earlier versions:

+ Because each user must now identify themselves to SQL Server using a unique SQL login, there is
no longer a single Supervisor user. Instead, you designate as Company Administrators users who
require elevated privileges in Sage 100 Contractor.

Tip: You can copy supervisor preferences used in version 19.8 to individual the version
20.7 User List window.
+ When starting Sage 100 Contractor, you first log in to an instance of using a new

Connect to SQL Server window, and then you select your compal of access from the

Company List window using the Change Company/Acce on the Sage 100 Contractor

Company List window
If you need to change the type of access after logging into th%g/, you can return to the
desktop.

first, and then log in using a different user n

Note: If youwant tologin as a different user @aose Sage 100 Contractor completely

# You no longer need to reindex your data &p;gradmg Now, you use the Database Administration
tool migrate your data from version 19. pdate it ig¥yture.

+ Version 20.7 and subsequent rel&@ stalled t@ nt location than version 19.8 and earlier
versions.

Having separate installgtio S enab) s &run version 20.7 and version 19.8 on the same
computer while you mlgr data to th &

# You need toinstall e Adminigt ppllcatlon and activate the software on the same
computer as your 9 8 Ilcensig choosing the option to use the computer as the license

server for vers After installin e 100 Contractor on other networked workstations, point to
this mac m icense se¢
in

For more ation, see llation and License Administration Guide.

Not ut ed Windows Operating Systems

e Contractor 2017 sPorts Windows Server 2008 R2, and later versions of Windows. However, it
doe ot support W Server 2008 and Small Business Server 2008 because they do not support .NET

4.6.1, which thlm f Sage 100 Contractor requires.

A\
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Upgrading from version 19.87

For current information about supported operating systems, Internet browsers, and other software, and about
system requirements for servers and client workstations, refer to our Knowledgebase article ID 84502,
available at https://support.na.sage.com/selfservice/viewdocument.do?externalld=84502.

Installing Sage 100 Contractor 2017

Installing Sage 100 Contractor 2017 and upgrading your data involves a few more steps than in previous
editions because you must install two additional components. You need to:

+ Install the Database Administration tool on the machine you will use as your server.

+ Create a SQL Server instance for Sage 100 Contractor. This process is simplified if you use the
option to download Microsoft SQL Server and create an instance automatically when you first open

For detailed instructions on installing Sage 100 Contractor 2017, see "Chapter 3: Sage 100 C thr
Installation," in:

+ The Sage 100 Contractor Installation and License Administration Guide (U.S.

+ The Sage 100 Contractor Installation and License Administration Guide (C n Edition)

Printable checklists help you get started &

Two printable checklists are available to help you get started using Sa N0 Jontractor 2017. Download
them from our website, print them, and then check off each step on t?%&ed list as you complete the
necessary tasks.

+ Use the Quick Start Checklist to help you stay on trac@n you set up your company or migrate
your company from version 19.8. It provides an all the important steps you should
complete to install version 20.7

+ Usethe "Going Live" Checklist when yo to start using Sage 100 Contractor 2017 in a
production environment (rather than a ronment lists all the important steps you should
complete to "go live" with Sage 100 C gtor 2017.

Earlier Enhancemen age,1 ntractor (SQL)
Earlier versions of Sage 100 Con ovided a ty of new features, including a number of
enhancements that our custo e asked fo

This section describes s e importa % atures introduced in previous versions. It also provides
a comprehensive list o@o al featuregpthe details of which you can read about in the Release Notes for
the respective versio ore mform%ee "Summary of Enhancements in Earlier Versions of Sage

100 Contractor (S n page 28

Record active”

e pany ador you can now designate records Inactive. For example, you can mark
ve cords that you no I®hger want to use, but cannot delete because they are referenced by other,

I
curri records

N4
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Earlier Enhancements in Sage 100 Contractor (SQL)

Note: To change Inactive settings, your login ID must be assigned the Company Admin role in the 7-2-
2 User List. You do not need to select the Open company with Administrator rights option when you
sign into the company.

Sage 100 Contractor prevents entry to inactive records, so you cannot inadvertently process entries using
them. For example, you cannot use an inactive cost code on a new purchase order or change the code on an
existing record to an inactive cost code.

The 9-5 Takeoff and the 10-3 Schedules lookup windows do not display inactive records. Also inactive
records do not appear in data control boxes, and they are not visible when you search for records using the F9,
Page Up, or Page Down keys.

Note: Inactive records do not appear in lookup windows by default, but you can display the
choose to do so. (For information about displaying inactive records, see "Viewing Inactive, '

below. %

Designating Inactive Records

You designate Inactive records in the following windows by selecting new E%g ive Record fora

selected record:
+ 1-7 General Ledger Accounts O

+ General Ledger Subaccounts %

« 3-5Jobs @
+ 3-6 Receivable Clients Q
+ 4-4 VVendors \

+ 5-2-1 Employees &
+ 8-3 Equipment O 6

+« 9-2 Parts

« 9-3 Assemblies *
u

ecords ir@m enterY (for Yes) in the Inactive column to set

In the following windows, whic
the record for the selected ro

+« 5-3-2 Workers'
s 5-3-4 Paygr

nsation

+ 6-5Cost @
If it is nedes change the@ setting later, you simply clear the Inactive Record selection on the

Edit me \ rid.
@active RecoD
From

etotime y need to check which records of a given type are marked Inactive. For example,
when adding a code, to check which codes are already in use, you need to view inactive codes. You

can displ@ active records in a couple of ways:

Release Notes 14



Upgrading from version 19.87

+ Forrecords that display a single record at a time (not in a grid format), you can view all Inactive
records of a selected type by opening the associated lookup window, and then clicking Options >
Show Inactive Records.

Opticns | Help

Refresh List

Select Columns to Show

Show Inactive Records

Edit Inactive Setting

A check mark in the Inactive column indicates that a record is Inactive.

+ Inwindows that display records in grid format, you view Inactive records by selectin t@ow
Inactive Records check box below the grid. The following windows use a grid to di% ords:

=+ 5-3-2 Workers' Compensation

» 5-3-4 Paygroups $

+ 6-5Cost Codes %
Note: A Yes entry in the Inactive column indicates that a reca @ ctive. If you are a
company administrator, you can change this entry to chan additus to and from Inactive.

Changing the Inactive Settings for Multiple Record@e Same Time
0

For windows that do not display records in a grid, you ¢ kup windows to set or clear the Inactive
setting for multiple records at once. For example, in thx bs window:
W

1. Open the job number lookup window. (Click $g dowrTarrow beside the job number data control.)

2. Inthe lookup window: O
a. Click Options > Edit Inactive g:

ttin
b. Select or clear the check mark@ Inactixe ( change the Inactive setting for the records

on the selected rows. 4

N
More efficient Iog-in%\ Q\'

When you first log in to 0 Contractor, &rogram creates and stores a personalized list of the
companies to which access i including archived companies.

The next time youA Sage 100 or displays in the Company List window only companies from
your persona%t—provided thos nies still exist on the database server—making the log-in process
faster. ¢

Th r \Jtomatica tes personal company lists when companies are added, deleted, renamed or
ive@jn Database Admi tion. However, if you notice that your list includes a company that you know
asWeen deleted or ed, or does not include a new company, click the Refresh Company List link in
the Company Li I to recreate your personal company list, removing obsolete companies and inserting
the new ones. %

15 Sage 100 Contractor



Earlier Enhancements in Sage 100 Contractor (SQL)

Use new custom fields in most windows

With version 20.5, you can define an unlimited number of custom fields for most Sage 100 Contractor
windows.

Custom fields enable you to store additional information that you want to keep with Sage 100 Contractor
records. As a company administrator, you can add, edit, or delete custom fields for any window that supports
them. You can create custom fields for most types of records, except ledger transactions, accounts, daily
payroll, and recurring transactions, and you can create an unlimited number of custom fields for a window and
for your Sage 100 Contractor company.

Custom fields are not the same as the user-defined fields (UserDef1 and UserDef2) that come with the
software. Custom fields are more versatile than the limited user-defined fields.

Note: Windows that support custom fields include a new Custom Fields option on the E@ and
an [Enter Optional Fields] button I on the toolbar. @

4

When you select the Edit > Custom Fields option or click the [Enter Custom Fje tton:

« If any custom fields have been defined for the parent window, the C
You can display the custom fields and change the custom field v@

1elds window opens.
arecord you are working
with.

« If no custom fields have been defined for a window and you @ned in as a company administrator,
the Custom Field Properties window opens.

The following sections describe how you use these window, C@e and view custom fields for your Sage
100 Contractor company.

About the Custom Fields window %\

The Custom Fields window displays a list of th fields thalhave been defined for the parent window.
You use the Custom Fields window to view ort r values for fields that have been added to a
parent window. @

If you sign in to Sage 100 ContractoGQJany aavi\ﬁ , you can also add new custom fields or

modify or delete existing ones: &
« You click the [Add] I™the Custo indow to open the Custom Field Properties window
where you can def( custom fj e window you are working in.

Qo
\{\\6 \QQ)
A\

\(\’b
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+ You click the [Modify] button to open the Modify Custom Fields window.

In the Modify Custom Fields window, use the icons beside the field you want to modify to:
* Edit the properties of the field (2T ).
* Delete the field ( 7 ).

* Move the field up or down in the list (* ),

Tip: If you want to keep the Custom Fields window open while you work with a record, click
[Pin]. The window remains pinned to the top right edge of the parent window until you unpin it,
even if you close and then reopen the parent window later. To unpin the window, click [Unpin] in
the Custom Fields window.

Defining Custom Fields for a Window @

If you log on as a company administrator, you can define custom fields for any windgw
Sage 100 Contractor does not limit the number of custom fields you can definefo\

pports them.
w or for your

company. &
You use the Custom Field Properties window to add, edit, and delete CL@ Ids.

Before you start

custom fields only if you are logged in as a Company Administ :

To add a new custom field: Q

1. Ina win<_10w that supports custom fields, cli@fnter Custom Fields, or click the Enter custom

fields Ij button on the taskbar.
If no custom fields have been defined foerdow, the Field Properties window appears

immediately. Q
If any custom fields exist for tb w, the Cnt\ﬁ s entry window appears. In the Custom

Fields window, click [AddY}

Make sure you are logged into Sage 100 Contractoras a compa@dminlstrator. You can add, edit, or delete

Tip: If youwantto yJbr delete a &Id, you click the field in the Custom Fields
window, and the &r: {
s Press F7 %@ Q
» Click [ModifyT, @
Thg @ Modify Cu@:ields window, you click the Edit properties for this field ' button or
@e X .bu@

\(\’b
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2. Fillin the fields in the Custom Field Properties window as follows:

a. Inthe Field Name box, type a unique name to identify the custom field, using six characters.

Note: You cannot save a custom field with the same name as an existing custom field that has
been defined for a window, and you cannot change the name after you save the custom field.

b. Inthe Description box, type a brief description for the custom field, using up to 30 characters.

c. From the Field Type list, select the type of data this field will contain. For example, if you will use
the field to store a type of number, select Number.

Note: You cannot change the field type after you save the custom field.

d. Depending on the Field Type you selected in the previous step, fill in additional att{@ the

custom field:
Length. For Character field types, enter maximum number of characters 255
characters) that the custom field can accept.
Decimal Places. For Number field types, select the number of ces (0, 2, 4, or 6) that
numeric entries will use.
Maximum Value / Minimum Value. If you want to track a rd currency value, you need to
set maximum and minimum values. The maximum valu no greater than 999,999,999
and the minimum value should be no less than -99,999,9 e default values for these fields.

Numeric fields must have a maximum value great@w zero. You cannot use the same values

for Minimum Value and Maximum Value
Prompt. For all field types, type a pro ptk users understand what to enter in the custom
field when they are processing recort

Default Entry. For all field types, lect (if a I\t is available) the entry to display as the
default for the field.

Character fields can accep It entries, but ext" or "Previous."

Date fields display the occurs tl? er of days you specify after the current date

("TODAY"). 5\'
Check boxes ¢ r%\cted orno ault.
e. Set otheroptio &o ow

Requir Requires , or Sage 100 Contractor will not save the record.

List. You ide a Quick List control for a customer field by selecting the Use
ick List check b

ire List @equwes that the entry match an item on the Quick List.

rok Quick revents users from editing a Quick List. Only a company administrator can
edit the rmation.

@ ave. Prevents users from editing the information after saving the record. Only a

dministrator can edit the information.
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Require Unique. Prevents users from entering duplicate information. This is available for
indexed text boxes that let you enter character-based information.

Check Spelling. Checks the spelling when you move to another text box or cell. If Sage 100
Contractor finds a misspelled word, it displays the Spelling dialog box.

Mixed Case. Allows text entry in upper and lower case.
Upper Case. Displays text only in upper case.
Lower Case. Converts entry to lower case text.

f. Onthe Permit Access to list, select the user groups that should have access to the field. If you do
not select any user group, all user groups have access.

3. Click [Save].

View Change History in Records @

Many data entry windows in version 20.7 include a new View menu, with options that mpany
administrators to view the history of changes to a selected record.

This capability can be helpful when you need to determine the source or the % hange in a record.

Notes:

+ The depth of the change history is determined by the retentj Qset for your company in
Database Administration. History is retained for 180 days ult, but you can change the
retention period.

+ You do not have to log into the company with Adpai @r rights to view history, providing you
are set up as a company administrator in thQZs- r List.

When you display a record in a window that has a%menu, you can select one of two options to view

displaying a list of all the chan he current rec

Initially, thellstsummarlze hange tﬁkec d, showing for each change
+ The database table pdated, \

+ Whether new inf igh was mse{ isting information was modified or deleted.

history Q
+ View > Record history. When you se his optio%E -%; ate View History window opens,

» Thedate a

= The Iom e user wh@the change.

+ The ID of tfle computer rg the change originated.
) 1 lication wh change originated (for example, Sage 100 Contractor, Database
nistrati erver Management Studio).
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+ Toview the details of a particular change, click the row on which the change is listed. Sage 100
Contractor displays a History Details window that shows, for each field in the record, the value of
each field before and after the change.

+ View > Field history. When you select this option, field entries that have changed for the current
record are displayed against a yellow background.

To view change details for a particular field, click the field, and then press [F12]. Sage 100 Contractor
displays a separate History window for the field that lists the ID of each person who made a change,
the date of the change, the field values before and after the change, and the application where the
change originated.

Note: With View Field History turned on, you cannot edit the record.

The view history options are turned off when you close the window or move to another recorc@

Note: Although the following windows include a View menu, some special condition

» In5-2-1 Employees, history is not provided for the ACA tab.
» In5-2-2 Payroll Records, history is not provided for the the Calcul &b

Assign banking categories to bank-related jou nsactions

You can now classify bank-related journal transactions as adjustments (ghlecks, or deposits for bank

Transactions windows lets you classify a bank-relate@gaNgaction as a 0-Adjustment, 1-Check, or 2-
Deposit. The category you assign to an entry dete%s assification in the 1-5 Bank Reconciliation

reconciliation. @
The new Banking Category field in the 1-3 Journal 1@ and 1-4 Recurring Journal

grid.

Tip: You can drill down from arecord in the 1®nk Reconcilg
transaction, and save it. When you refr®5 Bank Reco

indow, change the category for the
grid, the record appears correctly in
the new category.

¢
; &
The new Banking Category fi % yS prese, -4 Recurring Journal Transactions window, but
h awc

it appears in the 1-3 Journa tions wi y for new records and for existing records that use a 3,
4, 19 or 21 Source code (W

lassified & a ments by default).
When you post a rec tHe 14 Recu Journal Transactions window, the Banking Category value is
passed automatic% 1-3 Jour rarfsactions record.

Tag rqw follow-ygy e 9-5 Takeoffs grid

Yo \NS inthe grid, marking them for future follow-up. When you tag a row, you can add
te qyremtind you why y ged the line (for example, “Check this number with subcontractor XYZ”).

Hea(§s

for rows th@ have tagged in the takeoff grid display a red triangle, helping you to identify them.

A\
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(5 9-5 Takeoffs | Sample Company

File Edit View Options Recap Update Export  Import Grid Views  Help
220 - Lamb Shoes &l | Part Cost Default | Default Cost w

Project Values Takeoff Details  Recaps Insurance Tax and Bonding  Bid Summary

Bid Itern | 0 - Mone v | &l Phase 0 - Mone

Row Part# |* Description Unit | Cua ntity|
Contingency LS 1.0000

;
2 Conceptual Adjustment/Allowance 5F 1@000
3

4 3

The redtriangle indicates that the row has been tagged. Check for a%

To tag a row in the 9-5 Takeoffs grid:

1. Right-click any field in the row that you want to tag. %
2. On the shortcut menu, click Add/Edit Row tag. @
A Row Tag window appears. It identifies the bid it #and row number of the row you are

tagging. It also provides space to enter a note.
3. Inthe Tag Note box, type the reason you a& is takeoff detail.

4. Click [OK]. Q
To view a single tag note later, you ca ow Ta or the detail, just as you did to tag the

detail.
To view a list of all the tag notes e entl ret ck the [RowTags] button at the bottom of the
window. In the Takeoff Row T ‘ wmdow s, you can select a row tag, and then:

+ Click [Go to Row that deta|l eoff grid.

+ Click [Remov ove the note a e tag for one or more selected rows.
Replace Cos&&a s, Tasks, or Inventory Locations in a takeoff
A new regla t function i |n keoffs window enables you to replace cost codes, vendors, tasks, or
inventory Ix in takeoffs and efficiently. For example, if your takeoff template contains “Inactive”
co! dors, tas tory locations, you can easily replace these codes with active ones.

S
\(\’b
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To replace codes in a takeoff:
1. Inthe 9-5 Takeoffs window, click Update > Replace.
2. Inthe Replace Cost Codes, Vendors, Tasks, or Inventory Locations window:

a. Select the type of item you want to replace in the takeoff. (You can replace cost codes, vendors,
tasks, or inventory locations.)

b. Inthe Original Value box, select the value that you want to replace.
c. Inthe Replace with box, select the new value to use or type it.
3. Click [Replace].

Caution! You cannot undo this action, although the changes do not affect the database until ave
the takeoff. If you close the takeoff without saving, the replacement data is lost.

When you click [Replace], the program replaces the specified original values for all ta e@g for the
selected job.

Correct the period of a posted payroll transaction %

Period for Posted

If you post a payroll transaction to the wrong period, you can use the new@:
Records option in the 5-2-2 Payroll Records window to correct the %
ne

This procedure updates the existing record directly to move it to the
replacing the existing record.

riod, rather than reversing and

Before you start

Note: You must log into the company as an ad% istrat0r with exclusive access to use this feature.

To correct the period of a posted transaction: 6
1. Open the 5-2-2- Payroll Records%w.
2. Onthe Options menu, cligk eriod o?%&te ecords.
&n

T
Qo

‘6\6 \QQ)

A\

\((b

Release Notes 22



Upgrading from version 19.87

® Change Posted Payroll Pericd | Sample Company *

Payroll Record Selection Criteria

Check Date | |@

Pay Pericd Ending | |@
Record#® | |@ | |@
Record Pick List | |

* Change Period To | w

>
o

Enter criteria to select the payroll records that you want to cha
4. From the Change Period To box, select the correct peri@which to post the payroll records.

5. Click [Preview Records] to view a list of the rec ch your selection criteria, and verify that

these are the records you need to change. \
If the list contains unexpected results, adju%cn a until only the records you want to change are

included.
6. Click [Change Records]. 6

Sage 100 Contractor:

« Updates all payroll records ealed e? mcludmg Void records.

=+ Updates the general obande XCOStS with the new period and fiscal year.
» Recalculates the Iances

New Aging R S®
C

Combined Ac Receiv Serwce Receivables reports
If you areun\%m both cons nd services, you no longer have to print separate reports for Accounts
Receiva r Service les. You can print the following new combined Accounts Receivable
glng repols by)due date or invoice date, as indicated:

—Combiged AR/SR Invoice Aging
. 86_0% R/SR Invoice Aging~Land

23 Sage 100 Contractor



Earlier Enhancements in Sage 100 Contractor (SQL)

+ 91—Combined AR/SR Invoice Aging~Aged by Invoice Date
+ 96—Combined AR/SR Invoice Aging~Land; Aged by Invoice Date

You can print these locked reports using either the 3-1-3 Receivable Aging or the 11-1-3 Service Aging
report printing windows.

Print New Accounts Receivable Aging Reports by Invoice Date

You can print new AR Aging reports by invoice date. These new reports are:
+ 51—AR Invoice Aging~Aged by Invoice Date (locked)
+ 56—AR Invoice Aging~Land; Aged by Invoice Date (locked)

« 61—Job Current Aging~Aged by Invoice Date (U.S. only)
« 62—Job Current Aging~Alpha; Aged by Invoice Date @
« 66—Job Current Aging~Land; Aged by Invoice Date

# 67—Job Current Aging~Land; Alpha; Aged by Invoice Date &

+ 71—Job Period Aging~Aged by Invoice Date
+ 72—Job Period Aging~Alpha; Aged by Invoice Date &
+ 76—Job Period Aging~Land; Aged by Invoice Date O
+ 77—Job Period Aging~Land; Alpha; Aged by Invoice Date %
Print New Accounts Payable Aging Reports by Inv&@)ate
You can also print AP Aging reports by invoice date. @epons are:
+ 4-1-3-51—AP Invoice Aging~Aged by Inygice D cked)
+ 4-1-3-56—AP Invoice Aging~Land; Ag voice Datq(locked)
# 4-1-3-61—Vendor Current Aging~Age voice Date

# 4-1-3-62—Vendor Current Agin@a' Aged by In ate

+ 4-1-3-66—Vendor Curr% @ d; Ag%&)lce Date

# 4-1-3-67—Vendor Curr, ~Land; A d by Invoice Date
+ 4-1-3-71—Vendor ing~Age vgice Date

+ 4-1-3-72—Ve d A glng~AIph&ed by Invoice Date

« 4-1-3- 76—% eriod gm@, Aged by Invoice Date

*« 4-1-3- Vendor Perlod Land, Alpha; Aged by Invoice Date

Print Ne ce Invoi d Reports by Invoice Date
Y, the foIIom@erwce Invoice Aging reports by invoice date:
& 11-1-3- 51«% e Invoice Aging~Aged by Invoice Date (locked)
ice Invoice Aging~Land; Aged by Invoice Date (locked, U.S. only)

. 11 1-3%
@ lient Current Aging~Aged by Invoice Date (U.S. only)
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+ 11-1-3-62—Client Current Aging~Alpha; Aged by Invoice Date

+ 11-1-3-66—Client Current Aging~Land; Aged by Invoice Date (U.S. only)

+ 11-1-3-67—Client Current Aging~Land; Alpha; Aged by Invoice Date (U.S. only)
+ 11-1-3-71—Client Current Aging~Aged by Invoice Date (U.S. only)

+ 11-1-3-72—Client Current Aging~Alpha; Aged by Invoice Date (U.S. only)

+ 11-1-3-76—Client Current Aging~Land; Aged by Invoice Date (U.S. only)

+ 11-1-3-77—Client Current Aging~Land; Alpha; Aged by Invoice Date (U.S. only)

Filter cost codes by Job and Phase in Lookup windows

When you search for cost codes in a lookup window, you can apply filters to include only the co@es that
pertain to a specific job and phase or you can display all the cost codes you use for your comffa iltered
search is very efficient, especially if your company has a large number of cost codes an% interested

only in cost codes for a particular job.
You can use three types of filters to search for cost codes: $
« All &\
o Job O
« Job/Phase %
When searching for cost codes, the filters that are available de on the structure of the job and budget:
+ If ajob has a budget, you can select afilter. @
+ If the job has a budget but no phases, you can@v Job/Phase.

+ If the job has no budget at all, no filter is a%e
If you set up a job with phases, and each phas dget, theg@@arch yields only cost codes included in
the budget for that job and phase. If the job has 2Natiget but no the search yields only the cost codes
for the job. If there is no budget, the resul@'st includes all codes in your company database.

Filtering rules also apply to cost givi the budget &o cost codes for site work and you select the site
work division, the search yields n 5. Tosee t& rk cost codes, you must switch the filter to All .
New Option for C@-Spe@lstom Reports and Forms

You can now create r n
reports for that corﬁ ;

To modify an ggisting company-s cfeport or form, later, select Display Company Reports or Display

Company F
xific repor@r s are located in the Sage100Con > Company > [company] > Files >

eports or the Sa 0Con > Company > [company] > Files > Custom Report Forms folder,

forms fo&em c company that are accessible to all users when they print
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Use a new standard calendar to select dates
Sage 100 Contractor now displays a standard calendar as the date picker for date fields.

To select a date:

1. Press F5 or click the Display calendar button in a date field, or select Display calendar from the
shortcut menu on a date cell in a grid.

If you selected a date previously, that date is highlighted in the calendar.
2. Double-click the date you want to use.

You are returned to the date field, which now displays the date you selected.

Tip: If you prefer to use the old company calendar, simply press F2 after clicking in the d@

Support for Customized Tables and Views @‘
Administrators and third-party developers can now add customized tables ang g age 100 Contractor
databases. Sage 100 Contractor reserves a special namespace designation orizations, preventing

potential conflicts with future software development, or the creation of incg le customizations.

Before you can add tables and views, you must create a schema wit at begins with dbx_ to identify
it as a custom schema. Dbx_ should be followed by your company n another unique label that will
distinguish it from other third-party schemas. For example, Rup verelt Consulting could create a schema
called dbx_REVERETT. é

You can then add tables and views to this schema, an%:a dd multiple schemas, as needed.

More versatile Lookup windows

Sage 100 Contractor provides a consistent antile set of e@ad Lookup windows throughout the

program

including: *

Using the new Lookup windows, you :@informatio@eot records in convenient new ways,
« Choose columns to d@w ideinal \doW-
On the Options mﬁf y Lookup% click Select Columns to Show, then select the check

boxes for eac you want to dis in the Lookup window, or clear the check box to hide a
c

@Q _ Q)@Q
\
L8 CJ‘Q

\(\’b
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+ View the names associated with columns that display certain numbered records, for example, the
vendor names for vendor numbers, job names for job numbers, account names for account numbers,
and soon.

Sage 100 Contractor displays name columns automatically for these numbered records, identifying
them by enclosing the column heading in parentheses, for example "(Vendor Name)."

Note: You cannot hide these name columns while the associated number column is displayed,
although you can minimize the column width by dragging the right edge of the column header. If
you hide a number column, the associated name column is also hidden.

s Change the order in which columns appear in a Lookup window.

Simply grab the column heading for a column you want to move, then drag it left or right@'lit is

positioned where you want it to be
Note: If you separate a name column from its associated number column, th%&r window

does not retain the new position the next time you open the Lookup window. me column
always appears beside its associated number column when you open up window.

» View more accurate results, and find records more quickly, when yo yping asearchtermina

data control box Q
The new Lookup windows display only the records that begi characters you type, filtering
even more effectively as you continue typing.

When you see the record you want, select it on the Iis@hen press [Enter] to use it in the
transaction or other window you were working \f?
When you close the window, Sage 100 Contractor, ut@ lly saves your display preferences, so columns
appear as you want them the next time you use Lo%fe res in that window.

Enhancements for the U.S. Edit@

= The Sales Tax Districts window now des acolumn e effective tax rate for each tax district.
You can also add this column to th ncts Icpk using the Options > Select Columns to
Show option in the lookup wnxjo

Improved vacation tracki
Version 20.6 made it eas g to admws% tion for your employees. It can also help to prevent you
from paying out vacatlc@‘ time o&n tfe employee has not accrued sufficient time or if they have

reached a specified

For example, pose you establis ’w pxImum vacation accrual of 1.5 times the annual accrual rate. If an
employeols d to 40 hourg a®on per year, they would not be able to accrued more vacation when
they hav 60 hours =n fhey take vacation, dropping their accrued vacation below 60 hours,

to accrue
&e e5-2-1E yees window and the 5-2-2 Payroll Records window to track vacation accruals:

+ TheCo |on tab in the 5-2-1 Employee window includes new Accrual Maximum and Last
Ye% orward fields for vacation hours. Sage 100 Contractor uses these amounts as follows:
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+ During payroll close, accrued vacation is copied to the Last Year Carry Forward field.

+ The 5-2-2 Payroll Records window now displays accrued Vacation available (in hours) for a
selected employee. You no longer need to refer to the employee record to obtain the vacation
available.

When you select an employee in this window, Sage 100 Contractor displays their vacation available,
provided their pay is subject to vacation accrual. Negative vacation available is displayed in red.

Note: Vacation available is displayed only for new or Open status records.

During the payroll final compute, when calculating an employee’s accrued vacation, the program
includes the vacation accrued and vacation taken in the current period, while respecting the accrual
maximum from the employee record. The employee will not accrue more than the stipul

maximum. Also, Sage 100 Contractor warns you if vacation for the current payroll re Id result
in negative accrued vacation for the employee. If you choose to skip the final com at payroll
record, the transaction is rolled back, and that payroll record maintains an Ope

Summary of Enhancements in Earlier Versions of 5&\; Contractor
(SQL)

The following table is a comprehensive list of features introduced in e@ rsions, details of which you can
read about in the Release Notes for the respective version.

@ U.S. Canada
Enhancements byver5| Only Only API

Version 20.7 enhancements
(Details are available in the v20.7 Release

= Ability to print a new 5-1-8-86 Vacatlon Hou ed and Us X
Version 20.6 enhancements
(Details are available in the ng @ se Notg%:
= New Server Management
%b

= Ability to set records "|

= More efficient log Q
= Ability to replaAt Codes, V@ Tasks, or Inventory Locations in a

takeoff

d Accqun jable and Service Receivables aging reports

& toprint Accounts eivable Aging Reports by Invoice Date
= ADMity to print i [

? s Payable Aging Reports by Invoice Date
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Enhancements by version grﬁy cg'nalsa API
= Ability to print Service Invoice Aging Reports by Invoice Date
= New banking categories you can assign to bank-related journal transactions
= Improved vacation tracking X

= A variety of customer-requested enhancements, including a new Refresh option
to update a report you are previewing with recent information, new access
buttons in the 3-5 Jobs window, and more!

Version 20.5 enhancements

(Details are available in the v20.5 Release Notes) @

= We implemented a variety of customer-suggested enhancements.

= Ability to use new custom fields in most windows %
= Ability to tag rows for follow -up in the 9 -5 Takeoffs grid \$

= Audit Information is available in Advanced Company Settings O&

= Numeric fields provide automatic calculation %

= Easier access to user subfolders in workgroups
= Ability to correct the period of a posted payroll transaction @
= Ability to skip automatic calculation during takeoff

= Ability to filter cost codes by Job and Phase in%yz mdows
Ability to filter unassigned work orders on th h Board

There is a new option for saving and selectirg;pany-s Qtom reports
and forms

= Ability to use a new standar@@%lect

Support for Microsoft SQL% 16 and Wj 16 Server
S

Ability to use high c@t display sep# s&Windows 10

Ability to print APayroll Ch Qi[erS -1 2 -31 by check date
= 3 -7 PgoggssBilling and 12 @

= Tax &rs’ C
@ Comp R%mrts

\(\’b

Ability to copy user prodgss

ry Allocation allow 5,000 rows

4 4 and 4 2 use 4 decimal places X
86, and 96 show Overtime Hours X
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Notes for Third-Party Developers

. U.S. Canada
Enhancements by version Only Only API
Version 20.4 enhancements

(Details are available in the v20.4 Release Notes)

= Ability to copy external files to other users
= New option to approve the removal of employee records

Version 20.3 enhancements
(Details are available in the v20.3 Release Notes)

= Ability to view change history in records

= New option for closing purchase orders automatically @

= Support for Sage Exchange Desktop 2.0

= Support for customized tables and views $®
= Ability to use a new window to add client service locations quickly \

= Effective rate shown for Sales Tax Districts (U.S. only) O& X

= API supports adding and removing attachments % X
= API enforces locks X
= Schema change for Global Variables @ X

Version 20.2 enhancements
(Details are available in the v20.2 Release Notes&
= Simplified schedules lookup

= QueryJobCost (API Enhancement)

= SetExclusive (API Enhancement Q @
Version 20.1 enhancement \
(Details are available in th elease

O’

x

= More versatile Iooku ws

= Unique Payrollr& bers
% Developers

upport fi ddlng and Removing Attachments

The API suppo ing and removing attachments on all Sage 100 Contractor forms that support

attachmﬂ e API support for Add, Modify, and Delete.
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As with the existing API for Work Orders, these changes do not include support for:
« Changing the description on attachments
+ Weblinks

Other APl Enhancements
The Sage 100 Contractor APl now:

« Supports custom fields, enabling third-party products to add custom fields and to add data to custom
fields through the API.

= Blocks the use of Inactive records in new records and prevents changing an existing record to use an
Inactive-related field. (The returned error code is 14057.) @

any to version
e your company data

Migrating your company data from version 19.8

Important! You must be using Sage 100 Contractor version 19.8 to migrate your
20.7. If you are using an earlier version of Sage 100 Contractor, you must fj
to version 19.8.

You use the migration utility in the new Database Administration tool t ically migrate and upgrade
your data to version 20.7, including all company data in folders and s@rs of ...\MB7\[CompanyName].

Migrated files are located in shared folders under \\SewerNamwpanyName. These subfolders are
d

organized using a similar folder structure as in earlier versio include:
« Aatrix Forms

+ Attachments &\
Direct Deposit O t

+ Images
+ Reports Q @
KON
The Direct Deposit and Repo s are avail \on as you open the company in Sage 100

Contractor. The remaining f e created

Note: For detailed -Step instrysd Smlgratlon see the Database and Company
Administration % e Databas istration help.

Prepati r migrati ersion 19.8
Migran d proceed¥ Iy in most cases. However, you should audit your accounting data and your
ayroll in version . and then fix any errors, before attempting migration to version 20.7.

Use tMe followin ?21@% to prepare your data in version 19.8:
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1-6 Period and Fiscal Year Management > Audit Books
5-3-7 Payroll Audit

6-6-3 Purchase Order Audit

6-7-4 Subcontract Audit

12-5 Inventory Audit

Note: If yourdata includes serious audit errors, you may need assistance from your business partner or
consultant to prepare your database for migration.

The new Database Administration tool also includes a utility to migrate and upgrade Sag &ontractor
reports and reports written with the Sage 100 Contractor report designer. E

Migrating reports

In version 20.7, shared custom reports and form designs are located in these fQldgrs
+ \\ServerName\Sage100Contractor\Custom Reports <\
+ \\ServerName\Sage100Contractor\Report Forms

Private custom reports and form designs are located in Sage 100 Co Qser Data folders associated
with each user name, as follows:

+ \\ServerName\Sage100Contractor\User Data\userna@stom Reports
e

+ \\ServerName\Sage100Contractor\User Data@

Updating custom reports

port Forms

You also need to update custom reports create@t ird-party are, such as Crystal Reports, so they
map to the new database.

We recommend that you use the new refgrt views tha£ c%@version 20.7 to create or update reports.

The new views were created foryo ience, o't ture database changes will not necessarily break

your custom reports. \ \

After migrating yo@npany g@
to

After migrating your %/ ill likely
company forusein S Contract
Impor@nggj Database i
ompany istrators. There is no longer a generic "supervisor" user as there was in earlier

& ersions. All users t sign into the company using their personal IDs, and only users designated

perform the following additional steps to prepare your

ion, not SQL Server Management Studio, for all these tasks.

as compan inistrators have heightened privileges previously associated with the "supervisor”
role. Yo ignate one user as a company administrator during migration, but you can add
others

A\
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+« Add SQL logins for new users. If you have new users that did not exist in your version 19.8
company, add them as users to the SQL database.

You must also add them as users and assign security in Sage 100 Contractor.

« Designate an additional SQL Server administrator. Only a user with system administrator
privileges for the SQL instance can administer users for SQL Server or assign the system
administrator role to another user. Therefore, it is vital at all times that more than one user has a
system administrator role. If the principal system administrator should suddenly fall ill, or leave your
company, or otherwise be unable to perform their duties, another person with administrative access
to the SQL Server database must be able to take over that role.

Note: The person who installs Sage 100 Contractor is automatically assigned a 'sysadmin' role
in SQL Server. When they designate a SQL Server administrator in Database Admini
that person is also assigned the 'sysadmin' role in SQL Server.

s Switch your Sage Construction Anywhere to version 20.7. If you have be i age
Construction Anywhere with Sage 100 Contractor version 19.8 and want to ug version 20.7,
you will need to switch the connection to version 20.7. For help on switchin connection, see the
instructions in the Installation and License Administration Guide.

s Migrate your Sage ACT! settings to version 20.7. If you have bee
100 Contractor version 19.8 and want to use it with version 20.7,
settings to point to your new version 20.7 company database o
settings to version 20.7, see the instructions in the Installatio®a

SIffg Sage ACT! with Sage
eed to change your ACT!

@) on migrating your ACT!

g License Administration Guide.

and License Administration Guide.

« Migrate each user's alerts from version 19. Qe instructions in the Installation and License
Administration Guide. &
Changes to converted data

During migration, the program may enco@roblems that @ ent it from writing a particular record to

« Migrate each user's scheduled reports from versi®8. See the instructions in the Installation

the new SQL Server database.

¢
If the problem is one that the midtatil @ gram can 19¢ | irs the record, and then writes the updated
record to the SQL Server data% or a list of t errors that can be fixed during migration, see the

Database and Company Ad: igrdtion Guideg
Note: Not all error: xed duringsggigration. In these cases, the record is not written to the new

database. s

The migraffogalog file

The psalo ed records and records that were not migrated because of an
abl®error, unless ord was invalid in version 19.8. (Invalid records are neither migrated nor

After migration, 'Q@%d check the log file to see what changes were made to your data during conversion,

or wheth% were not migrated to the new SQL database.
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The _SQL_MIGRATION_LOG.TXT file is located in the source company's main folder (for example,
C:\MB7\Sample Company). A supplemental file, _SQL_MIGRATION_LOG_VERBOSE.TXT, includes more
detailed information about each error found.

Using Sage 100 Contractor Intelligence Reporting with Sage 100
Contractor 2017

Sage 100 Contractor Intelligence Reporting versions 20.2 and 19.7 are not designed to work side-by-side.

If you used Sage Intelligence Reporting with Sage 100 Contractor version 19.8 or earlier, follow the steps in
Knowledgebase article 75640 when upgrading to version 20.7.
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Known Issues and Comments

Known Issues and Comments

The following sections describe known issues and problems in Sage 100 Contractor Version 20.7.

General

Internet access required for Sage 100 Contractor

Sage 100 Contractor features, such as printing or efiling tax forms, submitting enhancement requests,
accessing Help, or downloading periodic product or tax updates all require Internet access.

To take advantage of these features, ensure that any workstation or server that Sage 100 Contractor is
installed on has access to the Internet.

connect to the Internet to obtain licenses. Once installation is complete, you can check e uses for
each computer where Sage 100 Contractor is installed, then disconnect the Sage licenge er from the
Internet.

During installation of Sage 100 Contractor, the computer serving as the Sage license servigk e able to

Note: A static Internet connection using a compatible web browser is reg
Anywhere. For current information on supported browsers, supported S
other system requirements, see the Sage Construction Anywhere

age Construction
ontractor versions, and

http://help.sageconstructionanywhere.com/sage100contractor/hel¥e ult.htm#01 Setup/System

requirements.htm. %

Configuring anti-virus software and x rty firewalls
Fra

During installation of the Sage 100 Contractor Hos%igg work, the Windows Firewall is configured
automatically to allow the Sage 100 Contractor Framewoik to act as a TCP server. If you use some
other firewall, however, you may need to manu just some s in the firewall in order to ensure

proper operation.

You can use the following basic proce
Contractor Hosting Framework tp ¢

to anuall)‘c% e Windows Firewall to allow the Sage 100
configuring other third-party firew

nitate wit&t\ mputers. Use it as the basis for manually
cts.

ewall: &I
88, click Start > trol Panel > Security.

For Windowﬁ tart > Coff§rol Wanel > System and Security.
For Winzws 8.1"and Windo click Start > All apps > Control Panel > System and Security.

To configure the Windg
1. For Windows Seyf

ws Firewal then select Allow a program or feature through Windows Firewall.

2. Opﬁ\a
@ ge 100 %tor Hosting Framework on the list, if it is not selected..

: By default,%ception is set to allow access by any computer on the network. You can refine
this setting by, chimQ the Change Scope button. Be aware that restricting the scope incorrectly can
cause the o be unable to connect with some or all of the other machines on the network.
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General

Files to exclude when manually configuring your firewall for Windows 8.1 Professional
32-bit

+ C:\ProgramData\Sage\Sage 100 Contractor

+ C:\Program Files\Sage\Sage 100 Contractor

+ C:\ProgramData\Aatrix Software

= C:\Program Files\Aatrix Software

+ C:\%LocalAppData%\Sage\Sage 100 Contractor

+ Network location of Sage 100 Contractor data. (If you install SQL Server Express using Database
Administration, this location is C:\Sage100Con\Company\.)

64-bit

+ C:\ProgramData\Sage\Sage 100 Contractor @
C:\Program Files (x86)\Sage\Sage 100 Contractor $
C:\Program Files (x86)\Aatrix Software O&\

Files to exclude when manually configuring your firewall for Windows 8.1 Pr@al

C:\ProgramData\Aatrix Software

C:\%LocalAppData%\Sage\Sage 100 Contractor

Network location of Sage 100 Contractor data. (If you i
Administration, this location is C:\Sage100Con\Co

I SQL Server Express using Database

Files to exclude when manually configurin y ewall for Windows 7 Professional 32-bit

+ C:\ProgramData\Sage\Sage 100 Contrac

+ C:\Program Files\Sage\Sage 100 Con 6

+ C:\ProgramData\Aatrix Softwar

« C:\Program Files\Aatrix Softya

« C: \%LocaIAppData%\§ 2100 Conm

+ Network location of S%n Contracto you install SQL Server Express using Database
Administration, thiglloc is C:\Sa \Company\

Files to exclude @nually c uring your firewall for Windows 7 Professional 64-bit
« C: \Progra a\Sage\Sa ontractor

. Q \ m Files (x86 ge 100 Contractor

m Fil x Software
& rogramData\ Software

C:\%Local ta%\Sage\Sage 100 Contractor
. Netwo%mn of Sage 100 Contractor data. (If you install SQL Server Express using Database
(o]

% n, this location is C:\Sage100Con\Company\.)
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Files to exclude when manually configuring your firewall for Windows 8.1 Professional
+ C:\ProgramData\Sage\Sage 100 Contractor
+ C:\Program Files (x86)\Sage\Sage 100 Contractor
+ C:\Program Files (x86)\Aatrix Software
+ C:\ProgramData\Aatrix Software
+ C:\%LocalAppData%\Sage\Sage 100 Contractor
+ Network location of Sage 100 Contractor data. (If you install SQL Server Express using Database

Administration, this location is C:\Sage100Con\Company\.)

Files to exclude when manually configuring your firewall for Windows Server 2 2,
2011, 2012

+ C:\ProgramData\Sage\Sage 100 Contractor %&
+ C:\ProgramFiles (x86)\Sage\Sage 100 Contractor

= C:\Program Files (x86)\Aatrix Software \

+ C:\ProgramData\Aatrix Software &

+ C:\%LocalAppData%\Sage\Sage 100 Contractor O

+ Network location of Sage 100 Contractor data. (If you install@erver Express using Database
Administration, this location is C:\Sage100Con\Comp .

When you first open the new Database Administration tool, t
Microsoft SQL Server with optimal settigs T84 Sage 100 cfor for you. If you do not already have an
Inistration tool download, install, and

instance of Microsoft SQL Server, 'ﬁ t the Datﬁ\

S

Refer to Knowledgebase arti % for detaile@'n tion about supported operating systems and
software, and for minimum&i e requirem(.

configure Microsoft SQL Expres$ fo

Installation of soft S@erver on a domain controller is not
recommend
Microsofire nds agains SQL Server on a domain controller, and does not support SQL
Serverg & nly domai er should you encounter any problems with this configuration.

cau ol must install ase Administration on the same machine as SQL Server, you should not

controfter and th | for irrecoverable data losses, you will receive a warning if you attempt to install
Database Admi@i ion on a machine used as a domain controller .

A\

nst@l Database Ad%ration on a domain controller. To guard against inadvertent installation on a domain
5
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General

For more information, see the Microsoft Knowledgebase article https://support. microsoft.com/en-
us/kb/2032911.

About .NET Framework
.NET 4.6.1 Framework is required

If Microsoft .NET 4.6.1 Framework is not already installed, it will be installed automatically when you install
Sage 100 Contractor. Installation of .NET 4.6.1 Framework alone may take up to 20 minutes per computer.

Make sure that both your client and server computers meet the minimum requirements for installing both Sage
100 Contractor software and .NET 4.6.1 Framework.

Note: If Sage 100 Contractor requires an installation of .NET 4.6.1 Framework, the Sage 10 ractor
installation process may continue automatically after the .NET Framework installation is
you are prompted to restart your computer after the .NET Framework installation, you SO to
continue the Sage 100 Contractor installation.
In some situations, you may need to turn on .NET 3.5 manually by selecting xT 3.5 check box in the
Windows Features dialog box. For more information, see Knowledgebase§artidde ID 68381, available at
https://support.na.sage.com/selfservice/viewdocument.do?external =868

.NET 3.5 is also required

Windows Small Business Server 2011 is not suppor

Microsoft Small Business Server 2011 does not supportgN
(SQL) requires. Unfortunately, this means that Sage1

work 4.6.7, which Sage 100 Contractor
tor (SQL) cannot support Small Business

Server 2011.

Turning on Microsoft .NET 3.5 &

Microsoft .NET 3.5 must be available and enab ortoinstalli e 100 Contractor on a Windows
Server 2008 R2 machine. Server 2008 R es with .NET d but not installed, so Sage 100
Contractor does not install it automati

or without & installed, you receive the following message
Serwce v3.2 has stopped working.” When you

If you attempt to install Sage 108
during the licensing install: “S

click [OK], the installation s have not been installed so Sage 100 Contractor cannot
open. The Sage.CRE.Hgsti e will not install unless .NET 3.5 has been installed. If you
receive the above me % ing instal n, install .NET Framework 3.5., and then reinstall Sage 100
Contractor.

ET3.5j Ied on Windows Server 2008 R2:
e Start butto e lower left corner of the display.
Highlight Adr%rative Tools and select Server Manager.

The foIIowmggtrL:ctlons are for \N@s Server 2008 R2.
L 4

ger interface, click Features to display all the installed Features in the right-hand

3. Inthe Se
pa% .NET Framework 3.5.1 is listed.
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Known Issues and Comments

To enable .NET 3.5 on Windows Server 2008 R2:
1. Inthe Server Manager interface, select Add Features to display a list of possible features.
2. Inthe Select Features interface, expand .NET Framework 3.5.1 Features.

3. Once you expand .NET Framework 3.5.1 Features, you will see two check boxes. Check the box next
to .NET Framework 3.5.1 and click Next.

4. Inthe Confirm Installation Selections interface, review the selections and then click [Install].

5. Allow the installation process to complete and then click [Close].

Note: Enabling .NET Framework 3.5.1 may require a reboot.

About network configuration and TCP Remoting Channel @

Sage 100 Contractor uses the TCP Remoting Channel, a Microsoft .NET Framework ¢ t, to enable
communication among computers on a network. By default, Sage 100 Contractor uses¢h P starting port
48750. Certain configurations can potentially disable the communication:

+ You must enable file sharing on your computers. To enable file shari Mw the instructions in the
Windows Help.

+« TCP communication requires the selection of port numbers t in use by other processes on
the local computer.

+ Software firewalls running on the local computer can b@f;igured to block processes from opening

TCP ports, which will prevent communication t% P Remoting Channel.
Sage Advisor Update \
rv

Sage Advisor Update is a notification and downlg ice that glerts you when an update is available for
Sage 100 Contractor. You can use Sage Advis@a e to dow and install updates available for Sage
100 Contractor and other Sage products for whi u have acu ge Business Care Plan.

0 make sure you can view the Sage
in your Taskbar.

Tip: Use the Customize settings
Advisor Update icon and notifieati

For more information about visor Upd %About Sage Advisor Update" in the Installation and
License Administration Guicg ant in the Sage Q0 COntractor help.
PCI DSS Com e

PCI DSS stapgds for Payment Card@try Data Security Standard. It was developed by the major credit
card comp& aguideline rganizations that process card payments to prevent credit card fraud,
crackin

r secugit ses and threats.
ompagy rocessing,mortransmitting payment card data must be PCl-compliant or risk losing its
abilfy to process cr rd payments and being audited and/or fined. (For more information about PCI
standdrds, see . w.pcisecuritystandards.org/.)

A\
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General

Sage 100 Contractor payment processing works exclusively with Sage Payment Solutions to enable
merchants to seamlessly process check and credit card transactions directly in Sage 100 Contractor. The
payment processing program uses Sage Exchange, a secure payment-processing application, to connect to
Sage Payment Solutions and process check and credit card transactions.

Integrating your financial and operations system with Sage Payment Solutions lets you process check and
credit card transactions without storing your customers’ sensitive card information in your database. Sage
Exchange transmits check and credit card details through a secure connection to Sage Payment Solutions,
where they are stored in a PCl-compliant vault, protecting your from exposure to non-compliance penalties
and credit card fraud.

Caution! To avoid non-compliance with PCI standards, do not store credit card information in Sage 100
Contractor. Such storage creates unnecessary risk for your business and your customers. E

rk side-by-side.

Using Sage 100 Contractor Intelligence Reporting with Sa
Contractor 2017

Sage 100 Contractor Intelligence Reporting versions 20.2 and 19.7 are not d;'

If you used Sage Intelligence Reporting with Sage 100 Contractor version 19¢
Knowledgebase article 75640 when upgrading to version 20.7.

ier, follow the steps in

Tax Forms and eFiling by Aatrix configuration%uirements
Tax Forms and eFiling by Aatrix requires an Internet connectio@vo reasons:

« Forupdating forms and executable files.

« For electronic filing (eFiling) of the forms.
If you experience an Internet connection problen N e due t roblems communicating through an
e

u
Internet firewall. Firewalls need to have acces z through ific ports:
s The Tax Forms and eFiling Upd ses standard port 80 to access the site
http://updates.aatrix.com.
s The eFiling component ¢ise @ re HTTP 43 to access the site https://efile.aatrix.com.
By allowing access to aatnx aIIow bot and eFiling. Occasionally, restrictions are tighter
and only allow access tot by specif ms Tax Forms and eFiling uses the following

programs to access the

For updating using % rt 80 to @Qates.aatrix.com:
s.e

. aatnxform

K r2.exe p
&ln using ttp On port 443 to https://efile.aatrix.com:
s builder %%
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Printing reports at year-end (U.S. Edition)

As of Version 19.2, in the U.S. Edition, if you pay retainage in the current year for a prior year invoice and then
you print a4 1 3 26 AP Aging report for the prior year, the report shows a reduced retainage amount, and the
amount paid in the future period is allocated to the Current period or an aging period, depending on the due date
of the retainage and the date it was paid.

Therefore, you should print these reports as part of your year-end processing to ensure that you have a set of
reports that reflect the true amount of retainage outstanding at year end.

Tip: If you archive your data at year end, you can also print the reports from the archive company, later.

Printing reports to PDF or exporting to Excel?

When you print reports to PDF, you may find that the size of the PDF file is unexpectedl nd the
resolution of the displayed PDF is not optimal.

To create a substantially smaller PDF file with good resolution, you can run Sage tractor in
Compatibility Mode (compatible with Windows 7), and then print the report.

Note: You cannot export to Microsoft Excel when running Sage 100 C to in Compatibility Mode if
you use Microsoft Office 2013.

We have not encountered this issue during testing, nor has it b@ported for Windows Server 2012 R2.

Use Adobe Reader Version 8.1.3 or I@ axing
Customers have reported problems faxing from Swo ntractor with versions of Adobe Reader earlier

than 8.1.3. Adobe Reader Version 8.1.3 and later ort faxing fgpom Windows and from Sage 100
Contractor. Q

Important! To fax from Sage 100 Copfra®or, the Windov@I ervice component must be installed
with your Windows operating systegag, g more infognaflo t installing the Windows Fax Service
component, see the Sage 100¢€ol @ ling the Windows Fax Service component.”

Sage licensing (Sﬂ 0 Cont&P Hosting Framework) cannot auto-
start on Windo Windows rofessional, Server 2008, or Server
2008 R2 Stan

The Sage lice mg service (Sage 1 ntractor Hosting Framework) cannot auto-start on computers
running the s 8.1, Win ofessional, Server 2008, or Server 2008 R2 Standard operating

system rvice sto gram displays a message advising you to take further action to resolve

&
‘(\
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Configuring Windows Regional and Short Date Format

To specify regional formats for Windows:
1. Click the [Start] button, point to Control Panel, then click Clock, Language, and Region .
2. Click Region and Language.
3. Onthe Formats tab, select the format for your country.
4

Under Date and time formats, from the Short date format drop-down list, select the format used for
your country.

Click [OK].

6. Close the Clock, Language, and Region window. @

Posting Status for a Company Created since Version 19.2

o

If you created a new company using version 19.2, or higher, in certain limited scenarjo! ue can arise
after you advance the year to the first period of the new fiscal year. The new year be available when
you try to change the posting period. Q\

A fix to prevent this issue is included in the January 2015 update. Howev have already encountered
this issue, contact Customer Support for assistance.

Windows "Sleep Mode" prevents computers fro%obtaining a license use

If the computer you are using as a license server goes into e, other computers on the network
cannot obtain a license.

To avoid this possibility, set Sleep Mode on your%&ver computer to Never.

To set the Sleep Mode to “Never”: O
1. In Windows 8.1 Professional, Windows 1 Server 20

Panel > System and Securlty > Power Optlons

In Windows 7, click Start >C anel > d Security > Power Options
2. Select Change when co; eeps.

3. From the Put comp eep list, s

pdard, click Start > All apps > Control

Windows 8. ; feSSI and Server 2012 Standard

Operatlng tems

Sage i ng ( Contractor Hosting Framework) cannot auto-
S indows

TheQage Ilcensmg e (Sage 100 Contractor Hosting Framework) cannot auto-start on computers

program displa ssage advising you to take further action to resolve this issue.

A\

running the Win % rofessional or Windows 8.1 Enterprise operating systems. If the service stops, the
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Server 2012 network configuration and TCP Remoting Channel

Sage 100 Contractor uses the TCP Remoting Channel, a Microsoft .NET Framework component to enable
communication among computers on a network. File and printer sharing on computers running the Server
2012 operating system must be enabled. To enable file sharing, follow the instructions in the Windows Server
2012 Help.

Windows 7 Professional and Server 2008 R2 Standard
Operating Systems

Launching Sage 100 Contractor to run as administrator for scheduling
reports

Important! On computers running Windows 7 Professional or Server 2008 R2 Stand Eduling

Sage 100 Contractor reports requires that you “run as administrator” or to “run the p s
administrator.”
Microsoft Windows changed security rules in the Windows 7 Professional god§erver 2008 R2 Standard

operating systems to make your computer more secure. If you are running
user, then you have limited privileges in some areas of the program, fCn e aving a report schedule. To
save a report schedule, you must launch Sage 100 Contractor with th&Coghmand to either Run as
administrator or Run this program as an administrator.
When you select either command, the settings are limit @sonally. Your settings to run Sage 100
Contractor as administrator do not affect the next pers I0¥s on and launches Sage 100 Contractor from
this computer. Your settings on this computer can%er porary or persistent. For example, when you

d

@ e T00 Contractor as a typical

select Run as administrator, you run the program ministrator for that session only. When you select Run
this program as an administrator, you set pri operties Iways run the program as administrator
when you log on to this computer.

Note: "Run as administrator" and "@is pro ra% agyadministrator" are not related to
t

Windows 7 Professional or Se‘ve Standar ing systems user groups but are limited to a
specific program you are runnin ‘
To set "Run as adminiﬁ? "
1. Onyour Windo @(t p, right-clisg the Sage 100 Contractor program icon.
2. Fromthe dr&vn menu, to the program, click Run as administrator.

Note: Gel@ Run as ad or only runs the current session of running Sage 100 Contractor.
The setti not pgrsj e session is over.

un this grarm as an administrator”:
%esktop, right-click the Sage 100 Contractor program icon.

own menu, click Properties.

N
n
3 >
§~<
o
c
=
Q_Ei.
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3. Onthe Sage 100 Contractor Properties window, click the Compatibility tab.
4. Under Privileges Level, select Run this program as an administrator.
5. Click [Apply], and then click [OK].

Note: Selecting Run this program as an administrator always runs the program with these properties
when you launch the program on this computer. The setting persists.

Solution for Windows Server 2008 R2 "Permission Error Opening File"

If you see a permission error message when launching Sage 100 Contractor on a computer running the
Windows Server 2008 R2 operating system, follow these instructions:

1. Onthe Window desktop, right-click Start, and then click Open Windows Explorer. : @

2. Onthe left side of the window, under Computer > Local Disk, right-click the \Sa% on folder, and

then select Properties.
3. Onthe Sage100Con Properties window, click the Security tab.
From the list under Group or User Names, select USERS, and then % it button.
tt

5. Onthe Permissions window, select USERS again, and under All he Full control check

box.
Selecting Full control selects all the check boxes necessary @ solution.
6. Onthe Permissions window, click [OK].

7. Onthe Sage100Con Properties window, C|ICk[

Solution for Windows 2008 Serve lication Error Message
Under some circumstances, on servers operati ws 2008 Nerver R2, you may see the following error
message when trying to open a photograph ori ilein Sage @ ontractor:
"No application is associated with tr?ifc file as with this application."
p

This error message appears whan y ttoo 30 ge file in Sage 100 Contractor but you have not
yet enabled the Desktop Expen re in Wm& 8 Server R2. If you receive this error message,
install Desktop Experlence u erver Man ti

1. InWindows 2008 , select Sta Programs > Administrative Tools > Server

Manager
2. Inthe Serv agerwmd @atures left-hand pane).
3. IntheF tures pane, clic FRatures.
4. esktop @ check box.
@re prompte“ additional features, click [Add Required Features].
& [Next]

7. Click [Ins%
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