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Version 24

Release Overview

About this document

This document contains information about the current release of Sage 300 Construction and
Real Estate. Each Sage 300 Construction and Real Estate application is described in a sep-
arate section, which includes information about new features and enhancements for the
release, resolved issues, and known issues. If you use integrated products, see Installation
before installing this version.

In addition to reading this document, read the supporting documentation before you install.
See Supporting documentation (the next section).

About this release
Version 24 of Sage 300 Construction and Real Estate includes enhancements and software
fixes. Install version 24.2 for the latest updates.

Important! Sage 300 Construction and Real Estate version 24.2 introduces changes in
the software installation as its database engine installation has been separated from
the software package installation. A new version of Redis and a new version of Rep-
licator V2 must be installed with version 24.2. Make sure you read the installation
instructions before installing version 24.2.

Important! If you upgrade to version 24.2 and use the Sage SQL Replicator 2.0, you
must also update the replicator to its new version, 2.0.421.0.

Version 24.2 introduces the following software installation updates:

* The installation of the engine database, Actian Zen, must now be performed sep-
arately before installing Sage 300 Construction and Real Estate version 24.2. Pre-
viously, the installation of Actian PSQL was included in the Sage 300 Construction
and Real Estate installation package.


https://cdn.na.sage.com/docs/en/customer/300cre/24/open/UserGuide_24.pdf
https://cdn.na.sage.com/docs/en/customer/300cre/24/open/UserGuide_24.pdf

e Updated version of Redis, 7.2.5.

» Updated V2 of Replicator, 2.0.421.0.

Highlights of version 24.2 are listed in the following table.
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Installation
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Link to details

Void Payments in Accounts Payable

Set Company payments (CCD) or Individual pay-

ments (PPD) for standard entry class codes

Void Payments in Accounts Payable

Fixed required recipient first and last name

ACH file with prenote created successfully
Fixed Print Checks
Accounts Payable XML API fixes

Redis update
Removed live chat button for Australia

Upgraded named files

Database engine installation

Actian Licenses Tool

Silent installation

Incompatible macros for Payroll

Aatrix Certified Reports for employees with
alphanumeric IDs

Aatrix installation

Non-certified Class transactions

Updated processing for Single Touch Payroll
Phase 2

Set change orders (COs) and commitment COs

to not issued

Fixed required recipient first and last name
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Link to details

New version of Replicator

Generate Aatrix Certified Reports error resolved

California Pay Data Reporting

New Alternate Address in Vendor Setup for Aat-
rix T5018 and 1099 forms

New vendor alt address in Check Formats

New check protect amount options in Check
Formats

Warnings/Errors for closed periods when paying

invoices

AP Summary reports now include AP trans-
actions which originated from PM, PO, and SM.

Select distributions to pay

Reconciliation dashboard links

Data files fixed with File Doctor

Links to defunct sites removed

GL current period and calendar correct after
Close Current Period

New 64-bit DSN for Crystal Reports 2020

Generate Direct Deposit error resolved

New employee pay data report

New ACA coverage codes available

New message when ACA Coverage codes are
missing

Fringe Benefits reported on assorted State Cer-
tified reports

Current rent and market rent totals corrected in
reports




Support and Assistance

Supporting documentation

In addition to reading this document, read the supporting documentation from our product doc-
ument library before you install:

e The Important document contains critical and late-breaking topics.

» The Installation Checklist contains a brief description of the steps involved in upgrad-
ing your software.

» The User's Guide contains installation steps for Sage 300 Construction and Real
Estate and Sage Estimating.

» The Sage SQL Replicator Setup Guide contains information for setting up Sage SQL
Replicator.

» The Sage Construction Central Setup Guide contains information for setting up Sage
Construction Central (where selected employees can access Mobile Reports and
Mobile Dashboard).

Online help

Each Sage 300 Construction and Real Estate application includes online help, which provides
information about procedures as well as items in the windows.

To access the help in the software:

* In awindow, click the [Help] button, click @ (the Help button), or press F1 to display
the help topic for that window.

 In an application, select Help > Help Topics.

To aid you in finding information, the online help for each application includes the following tabs:

» Contents tab with an outline of the help with links to the help topics.
» Index tab with keywords that link to help topics related to that keyword.

e Search tab, where you can type text and click [Search] to locate that text in the help
topics.


http://cdn.na.sage.com/Docs/en/customer/300cre/Documentation.htm
http://cdn.na.sage.com/Docs/en/customer/300cre/Documentation.htm
http://cdn.na.sage.com/Docs/en/customer/300cre/24/open/24IMPORTANT.pdf
http://cdn.na.sage.com/Docs/en/customer/300cre/24/open/Acct_Checklist_24.pdf
http://cdn.na.sage.com/Docs/en/customer/300cre/24/open/UserGuide_24.pdf
http://cdn.na.sage.com/Docs/en/customer/300cre/20/open/Replicator_SetupGuide_20.pdf
http://cdn.na.sage.com/Docs/en/customer/300cre/18_1/open/Mobile_SetupGuide_182.pdf
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Training
Sage University offers recorded online training sessions to help you get the most out of your
software. To access Sage University, either:

» From an application, select Help > Web Resources > Sage University.

» From Desktop, select Help > Sage University.

e From your browser, visit http://www.sageu.com/Sage300CRE.

Contact your business partner for local training.

Note: Visit the Year-end Center to locate the links to complimentary Year-end Pro-
cedures training for step-by-step instructions about how to complete year-end closing
tasks.

Technical assistance
Visit Sage.com/Resources for links to the Sage Knowledgebase, Sage University, Sage City,

and more, or contact your Sage business partner.



http://www.sageu.com/Sage300CRE
https://www.sagecity.com/us/sage_construction_and_real_estate/sage300cre-yearend/
http://www.sage.com/resources

Installation

Before you install this version, review the supporting documentation from our product document

library.

If you use integrated products, see Installation before installing this version.

Note: When you install this version, Sage 300 Construction and Real Estate auto-
matically accesses the licenses for the various applications for which your company is
entitled. Before you install, review the number of uses your company has purchased for
each application by logging onto the Sage Customer Portal. You will also need to know
your Registration Name and 10-digit Sage Client ID. If you need to purchase additional
uses, contact your authorized Sage business partner or your Sage customer account
manager. Manage your licenses with the License Administrator tool.

The installer detects old operating systems (including Windows XP, Windows Vista, Windows
Server 2003, and Windows Server 2008 R1) and will prevent the installation of Sage 300 Con-
struction and Real Estate.

For a complete list of supported operating systems, go to the Sage Knowledgebase, select your
product, and search for System Requirements: Sage 300 Construction and Real Estate version
24.

Installation paths
If you are on Sage 300 Construction and Real Estate (Accounting) version 23, 22, 20, or 18.1.3
(Australia Release), you can upgrade directly to version 24.

If you are on any other version 18, we recommend that you upgrade to 20.5 before upgrading to
version 24

1. Back up your data, upgrade to 20.5, and upgrade your data (including Inventory,
Purchasing, and Service Management data).

2. Back up your data again and upgrade to version 24.

Note: If you are on a version that is earlier than 18, contact your Business Partner for
assistance.



http://cdn.na.sage.com/Docs/en/customer/300cre/Documentation.htm
http://cdn.na.sage.com/Docs/en/customer/300cre/Documentation.htm
https://customers.sagenorthamerica.com/
https://support.na.sage.com/
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Integrated products

Important! If you use third-party products that integrate with Sage 300 Construction
and Real Estate, check with your software vendor prior to upgrading to ensure their
product is fully compatible with this release. We do not support rolling Sage 300 Con-
struction and Real Estate back to a previous version and do not recommend it.

Updates in version 24.2

Database engine installation

Sage 300 Construction and Real Estate uses Actian Zen as its database engine. For version
24 .2 or later, you must install the Actian Zen 15 Enterprise Server or Client separately, before
installing Sage 300 Construction and Real Estate. For versions prior to 24.2, the Actian PSQL
Enterprise Server installation is included in the Sage 300 Construction and Real Estate install-
ation package and you do not need to install it separately.

Sage 300 Construction and Real Estate
| Install actian Zen 15 Enterprise Server

Install Actian Zem 15 Enterprise Server Patch

Install Sage 300 CRE Version 24.2

2 Install Actian Zen 15 Client Patch

2 Install Sage 300 CRE

Note: The versions of Actian Zen that should be deployed are Zen Enterprise Server
15.21.6.0 and Zen Client 15.21.6.0.




Note: Make sure to back up your data before running the Sage 300 Construction and
Real Estate installer.

To install Actian Zen Enterprise Server, follow the instructions included in the Sage 300 Con-
struction and Real Estate installation menu that appears after right-clicking and running as an
administrator the installer for Sage 300 Construction and Real Estate 24.2:

1. Install Actian Zen 15 Enterprise Server or Client.

2. Install Actian Zen 15 Enterprise Server or Client Patch.

3. Install Sage 300 Construction and Real Estate Version 24.2.
See the User's Guide for detailed instructions.

After the installation of Actian Zen is completed, a URL is displayed encouraging you to register
at Actian.

Important! We recommend that you close the dialog and avoid enabling automatic
updates that may interfere with your setup.

Registration

Pleada take & moment 1o complets the product regatraban for your edison of Achan products, By
completing the registration, you sne ebhable (o take sdvantage of the benefits thet regstrabon offers

Mews Products and Upgrade Motification

Sybecribe (o the Sctian Zen Newsletter to leam the latest news: about Product releases, updates or
new products, phas tech bps and all other things Zen.

Technical Support

Lesbarsg for s addisanal level of suppart or Dechnical resources? Visst the Actian Zen webads to leam
about our suppert oMenings and Commursty Forums where you can cormaerse with cther users on &
vanety of Ten bechrcal subjects,

Act Mow!

It takes just & moment to register and the advantsges are immediste. Begister vour Zen produdt at
e Action Ten website.

EF0FI Actian Corporatkom Al fghis resenwed

Note: After completing the Actian Zen Enterprise Server installation, make sure to gen-
erate a license using the Actian Licenses tool in Sage License Administration.

Actian Licenses tool


https://cdn.na.sage.com/docs/en/customer/300cre/24/open/UserGuide_24.pdf
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Sage 300 Construction and Real Estate Version 24.2 provides a tool that you can use to auto-
mate the process of generating an Actian Zen 15 license, needed for the Sage 300 Con-
struction and Real Estate server installation.

After completing the Sage 300 Construction and Real Estate Version 24.2 installation, you will
be assigned a temporary license, which will expire in 30 days. You should run the Actian
Licenses tool to generate a permanent license.

To select this option:
1. In License Administration, select Actian Licenses > Authorize a New Product Key.

The expiring Actian Zen Enterprise Server license appears with an expiration date.

Licenses The table on this tab shows Actian product Bicense mismation
Tis gpenarate ard suthanze & new Actian Ten product key, cick [Authanne o New Product Keyl.
Mobile Licenses
e s e P e

Actian Zen 15 Entenpe: Active Expiring license applsed at instal 20 4072024

2. Click [Update].

The active license and its Product Key display on top with a Permanent License
Type and an unlimited expiration date.

Lizesises The table on this tab shows Actisn product license inflormation
To generate and authorize a new Actian Zen product key, cick [Authonze o New Product Kyl
Muobile Licenses
e s ot
. .

Frochsct N rechact K e Licarie Tone | Dale
Actian Zen 15 Enterpre YXBEW-TDGET-XE20-YM Active Permansent S00 Unlimited
Actian Zen 15 Enterpre Active Expining hcerse applied at instal 20 4072024

The product key is also included in the license backup file ActianPro-
ductKey. txt, which can be found in the Pro-
gramData\Sage\TimberlineOffice\9.5\Accounting\Misc folder.

Silent installation

The silent server and client installations of Sage 300 Construction and Real Estate 24.2 and
later do not include installing Actian Zen. You need to install Actian Zen Enterprise Server or
Client first, and then run the silent server and client installations of Sage 300 Construction and
Real Estate. For versions prior to 24.2, the Actian PSQL Enterprise Server or Client



installation is included in the Sage 300 Construction and Real Estate installation package and
you do not need to install it separately.

If you run the silent server or client installation for Sage 300 Construction and Real Estate 24.2
before installing Actian Zen, you will be notified that the minimum required version of Actian Zen
must first be installed.

10
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Database changes

About database changes

As with any release, database changes in Sage 300 Construction and Real Estate applic-
ations may affect your custom report designs or custom third-party applications. Contact your
authorized business partner to discuss any issues relating to custom reports or third-party
applications.

To view fields contained in new records:

» In Report Designer, view the Available Fields report (by selecting Tools > Available
Fields).

 In Crystal Reports Designer, open an existing report, specify the data source loc-
ation, add new or modified records, and view the fields through Field Explorer. For
more information about this procedure, refer to the Crystal Reports chapter of the
User's Guide.

Updates in version 24.2

Redis update
Redis version has been updated to 7.2.5.

General Topics

Resolved in version 24.2

Removed live chat button for Australia
The Live Chat Button has been removed for Australia as a different channel is used for sup-

port.

Upgraded named files
Named files can now be upgraded using the Upgrade Files option in Tools. Previously, the

Upgrade Files option failed to upgrade any named files in all applications.

11



Resolved in version 24.1

Data files fixed with File Doctor

Previously, if a gateway system file was deleted, renamed, or moved by mistake and the system
attempted to access that file, you could inadvertently overwrite or delete the original data when
recreating the data file. Now, you are guided to fix the original file using File Doctor.

Related Knowledgebase article: Error: "An incomplete [File path] file already exists."

Reconciliation dashboard links fixed
All links in the Reconciliation dashboard (Desktop > Applications > Additional Tools > Recon-

ciliation) are now operational.

Related Knowledgebase article: Reconciliation tool links are not working

Help menu links to defunct sites removed
We have removed links to invalid sites previously found in Help > Web Resources .

Accounts Payable

Enhancement in version 24.2

Set Company payments (CCD) or Individual payments (PPD) for standard entry
class codes
You can now set standard entry class codes to either Company payments (CCD) or Individual

payments (PPD).
To select this option:

1. In Accounts Payable, select Tasks > Generate Electronic Payments, and click
[Options].

2. From the Standard entry class code dropdown, you can select the following options:
» Company payments (CCD)
* Individual payments (PPD)

3. Click [OK].

12
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)
! File Edit Tasks Setup Inquiry Reports Tools Window Help
BEQROS G2 RO 2
[#2) Generate Electronic Payments - Print Selection IERIERIE
Bank account|First ||First Pacific Bank [P & AR) |
Check farmat|Std s o
st TEAMEN 22 [aF) Electronic Payments Options ? *
Oweride Payment Sele
Effective date Origin |D type Source
Elechionic payment path| (®) Federal ID Origin name| Timberline Canstuction
() Routing number Innrmediate Driginl | 371234567
Frititer Information Criteria (0) Bank Assigned
Fan: Company ID| 971234567
Select output for| notifications ~ |
Standard entry class code | Compary payments [CCD)
Print ta Micrazaft Print ta PDF - Condi Click Help for info
Frinter Setup...
Uze Caourier Mew [12] fort.
File ID' madifier type Diestination
Use check run margins. Page Setup... (®) &lpha Mame||First Pacific Bank |
() Mumeric Fiouting number|| 123456780
Start Cancel | | List.. | | Align... Options... k
[] Generate unbalanced file Company descriptive date
QK Cancel Help

l Note: If unselected, the default value is set to Company payments.

Resolved in 24.2

Fixed required recipient first and last name

Fixed Accounts Payable recipient missing first and last name. If SS number is set and
vendor/tenant is not marked as FEIN, then the company name is parsed to first and last name.

Previously when the Recipient TIN is a SS number and the Recipient Tax Name field is blank,
the vendor/tenant name was considered as the Full Name and not the First and Last name.

The vendors/tenants that were not marked as FEIN and do not have the Recipient Tax Name
field entered were red flagged as missing the First and Last name and users had to manually

enter all the First and Last names in the Aatrix Preparer window.

13




W-2/1099 Preparer [12-3456789 Timberline Construction]

File Edit View Help

Verify ‘Check if FEIN' is checked if recipient’s TIN is an FEIN

- 3 =

e —— 1 COMPANY
PREVIOUS NEXT SETUP
TOTALS: Recipients (10)
1 92-784 Electric Company
2 97-685 B & M Inc
3 93-512 Roofing Company
4 24176 IPainting
E | [ 543-T1 i Bron 5igns Bron

Void payments in Accounts Payable
You can now void a payment only in a closed period when the option Allow entry to closed
period is selected.

To select this option:

1. Open GL Settings - Processing Options and select the Allow entry to closed period
checkbox.

2. Click [OK].

14



@ GL Settings - Processing Options

Farce Zem Proof

(I Mo
(®) By debit/credit

() By company

Account Entry

(®) Full account
() Prefix/base

[ ] Oftsetting Entries

Default Offzetting Baze

—

[ ] &utomatically close period

Store histoncal activity

Delete expenze allocation file

Delete summarnize ranzaction file

[ ] Edit transactions created outside GL

] Usge control account types

I Alloww entry to clozed period I

Summarize By

ok,

Budaget Entry
(®) Periods
() Quarters

Cancel Help

ACH file with prenote created successfully
Accounts Payable Generate Electronic Payments is now successfully creating the ACH file
when there is only a prenote.

Version 24

Previously, the ACH file was not created when there was only a prenote and no other pay-
ments. The vendor was getting updated with a prenote date even though the file was not cre-

ated to send the prenote to the bank.

Fixed Print Checks

Previously, when Accounts Payable to GL Interface was turned off, Accounts Payable Print
Checks would stop working in the background.

Accounts Payable XML API fixes

The Accounts Payable XML APl now does not incorrectly create invoices with on-hold status
when vendor, job, or commitment is not on hold.

Resolved in version 24.1 Update 3

15



Void payments in Accounts Payable

You can now void a payment only in a closed period when the option Allow entry to closed
period is selected.

To select this option:

1. Open GL Settings - Processing Options and select the Allow entry to closed period
checkbox.
2. Click [OK].
I64 GL Settings - Processing Options ? =

Force Zera Proof [ ] Automatically close period

(Mo Store higtorical activiky
(®) By debit/credit Delete expensze allocation file
() By compary Delete summanze tranzacton file

[ ] Edit tranzactions created outzside GL
[]Use contral account types

I Allows entry to closed period I

Summarize By

Account Entry ' Budget Entry
Ivaice

(®) Full account [ dist (®) Perinds
Jaob

() Prefis/base Bl?ank () Quarters
Check
Employes

[ ] Cffzetting Entries

Default Offsetting B aze
0k Cancel Help

Enhancements in version 24.1

New Vendor Setup Alternate Address

You can now use alternate address fields in Vendor Setup for 1099/T5018 reporting. The altern-
ate address entered in Vendor Setup is available when you generate 1099/T5018 reports.

16
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1. Open Vendor Setup > 1099 Settings or T5018 Settings tabs.
2. Select Alternate Address for 1099/T5018checkbox.

3. Click [Alt 1099/T5018 Address] to enter the address.

[A") Vendor Setup fo| @ S
Uandnr‘.ﬁ.ﬁ. 001 | Nare|444 Signs | ﬂ g

Payment Settings  Electranic Payment Settings 1099 Setings  TRO18 Settings Currenl 4 | *
[CIWendor Feceives a Form 1099

Alternate Address for 1099 : | Recipient's Tax 1D Mumber I—
[]5econd TIN Motice Recipient's Tax 10 N ame I—
[] Gross Praceeds Paid Ta An Attarhey

Ermail Farm Type

[] Electranic 1099 (® 1099-MEC  NonEmployes Compensation

(11099-MISC  Rents/Gross Proceads
| (1099NT  Interest
(11099:D1Y  Dividend

Gross Havanua| |

This Year Last Year Mt Year
1099 Amount Paid| 14956 | 445,00 |

Mize deductions armount dedctdl | |

Save | | Cancel  List. | Attachments.., Delate Ak 1099 Addr Help

4. Enter the vendor's alternate address in Alternate Address for 1099/T5018 for
Vendor

17



D0 Akternate Address for 1099/T5018 for Vendor AA 001

Address:

City: |

State/Province: Postal Code: |

New Vendor Alternate Address options in Print Checks
You can now print checks using the vendor's alternate address found in AP: Setup > Vendors >
1099 or T5018 tab.

To select this option:
1. In Accounts Payable, open Tools > Check Formats.
2. Use the [List] button to select any check format, then click [OK].
3. Click [Edit Face].

4. Click on the address line. Verify the Field: Address in the bottom left, above the OK,
Cancel, and Print Sample buttons.

9. Click [Clear Field], then click [Yes] to clear this field.

6. Reposition the cursor to the row and column where you want to place the new check
protect amount field.

7. Click [Create Field].
8. Scroll down the list and double-click Full Vendor Alt Address.
9. Click OK.

Related Knowledgebase article: Can more than one address be entered for a Vendor in

Accounts Payable?

New check protect amount options

18
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Two new check protect options are now available in AP Check Formats. These new options
support pre-printed check stock which requires a Check Protect Amount field option that does
not include the word "Pay".

@ Check Face Format
@ Select Field ? X

EERERRE R - :
Job Address 2

Check
Check Protect Amount Marmow Simple
Full'Vendor &lt Address

Vendor Alt Address 1

Yendor Alt Address 2

Yendor Alt &ddress City State ZIP

9. Fecipient’s Tax |d Name v

‘ December 31

‘ Check depth: 22 lines
0K Cancel Print sample... Check depth...  Create field... Clearfeld Move beld Edit held

Other...  Help

Cancel Help

To select these options:
1. In Accounts Payable, open Tools > Check Formats.
2. Use the [List] button to select any check format, then click [OK].
3. Click [Edit Face].

4. Click on the line that shows "Pay:
XXXXXXXX XXX XXX X XXX XXX XXX XX XXX XX XXX XXX XXX dollars and
XXXXXXXXXXXXX cents". Verify the Field: Check Protect Amount in the bottom
left, above the OK, Cancel, and Print Sample buttons.

3. Click [Clear Field], then click [Yes] to clear this field.

6. Reposition the cursor to the row and column where you want to place the new check
protect amount field.

19



7. Click [Create Field].

8. Scroll down the list and double-click Check Protect Amount Simple or Check Protect
Amount Narrow Simple.

9. Click OK.

Related Knowledgebase article: Can the word "Pay" be removed from the check face in the

Accounts Payable check format?

Resolved in version 24.1

New warning and error message when paying vendor invoices
When paying invoices, you are stopped from posting to a closed period unless you selected
Allow entry to closed period in General Ledger Settings > Processing Options.

Related Knowledgebase article: Accounts Payable check dates and payment dates may be

entered to closed and future periods

AP Summary reports now include AP transactions which originated from PM,
PO, and SM.

AP Retainage Summary (REC) (CR).rpt and AP Summary (REC) (CR).rpt now include AP trans-
actions which originated from Property Management (PM), Purchasing (PO), and Service Man-
agement (SM).

20


https://us-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=230718232125877&page=1&position=1&q=230718232125877%20
https://us-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=230718232125877&page=1&position=1&q=230718232125877%20
https://us-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=222924850024776&page=1&position=0&q=222924850024776
https://us-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=222924850024776&page=1&position=0&q=222924850024776
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Accounts Receivable

Resolved in version 24.1

Cash receipts distributions

Cash Receipts are now distributed correctly when recorded in Tasks > Manage Electronic
Payments. Distributions for each invoice now display as expected in the Select Distributions
to Pay window.

Address Book

There were no major updates for this release.

Billing

There were no major updates for this release.

Cash Management

There were no major updates for this release.

Contracts

There were no major updates for this release.

21



Desktop

There were no major updates for this release.

Equipment Cost

There were no major updates for this release.

Financial Statements

There were no major updates for this release.
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General Ledger

Resolved in version 24.1

GL Reconciliation Dashboard (REC) (CR).rpt now includes AP transactions
that originated from PM or SM

GL Reconciliation Dashboard now includes AP Transactions which originated from PM and
SM.

GL current period and calendar now correct after Close Current Period
In rare cases, the GL current period and calendar were reset if Setup Central was used after
processing was started. This has been corrected.

Information Assistant

There were no major updates for this release.

Inquiry

There were no major updates for this release.

Inventory

There were no major updates for this release.
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Job Cost

There were no major updates for this release.

License Administration

There were no major updates for this release.

Mobile Dashboard

There were no major updates for this release.

About Mobile Dashboard

The Mobile Dashboard application was new for Sage 300 Construction and Real Estate version
18.1. With this application, selected employees can use a mobile device or computer to view
dashboards and dashboard reports with visual information about the state of your company.
Those employees who have Dashboard Designer licenses can also import, create, and edit
dashboard reports as well as create and edit dashboards. Dashboard reports contain one or
more report parts, such as charts or grids with the data. See the Introduction to Mobile Dash-

board video for more information.

To access Mobile Dashboards, your employees use a browser to log into the Sage Construction
Central website, select Intelligence in the menu on the left, and then select Dashboards.

Sage provides a variety of dashboard reports that you can import and use for your dashboards;
see the following table for descriptions. The Sage Construction Central Setup Guide also

provides information about importing the Sage dashboard reports and creating dashboards.
You can also select Support > Help in the upper-right corner of the Mobile Dashboard page to
view the online help.
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Note: Mobile Dashboards uses your company data stored in the SQL database. You
must use the SQL Replicator to copy the data stored in the Actian Zen database and
replicate it into a SQL database. See SQL Replicator for information about the SQL
Replicator.

When you purchase Mobile Dashboard, a subscription to the Microsoft Azure Active Directory
(AAD) is included. AAD provides a secure connection from your mobile device to your Sage
300 Construction and Real Estate data. You will receive an email with instructions to set up
AAD and Mobile Dashboard. For information about setting up ADD, using License Admin-
istration to assign the Mobile Dashboard licenses to employees, and using Security Admin-
istration to control security for mobile, see the Sage Construction Central Setup Guide.

For information about purchasing Mobile Dashboard, contact your authorized Sage business
partner or your Sage customer account manager at 1-800-858-7095 (or email CRE-
sales@sage.com).

Sage dashboard reports

You can import the following Sage dashboard reports to use for creating your dashboards as
well as your own dashboard reports. You can also import custom dashboard reports, such as
those created by a consultant.

Sage dashboard reports

Report Description
AP

This report shows the amounts owed each of your vendors. A donut chart
shows the open amounts by month and by vendor. A line chart shows the

Accounts monthly amounts by amount type for all vendors. A bar chart shows the
Payable top 10 vendors (ranked by open invoice amount) and their amounts owed.
Summary A grid shows the vendor, amount paid, invoice balance, open retainage

amount, and net amount owed. You can click a vendor to drill down and
view open invoice details.
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Report

AP Aging -
Vendor
Detail

AP Aging -
Vendor
Summary

AP Open
Invoice
Detail

AR

AR Aging-
Customer
Detail

CM

Bank Bal-
ances

JC
Cost Code

26

Description

This report shows details about the invoice amounts owed your vendors in
each aging period. A column chart shows the amount in each aging
period. A grid for each vendor shows details about the open invoices,
including the invoice number, invoice date, accounting date, invoice
amount, and remaining retainage payable. You can filter the chart and
grid by vendor.*

This report shows the amounts owed each of your vendors in each aging
period. A donut chart shows the open amount by aging period and by
vendor. A column chart shows the amounts owed all vendors by aging
period. A grid shows the vendor, open amount, open retainage amount,
average days open, and amounts in each aging period. You can click a
vendor to drill down and view invoice aging details.

This report shows details about unpaid vendor invoices. A donut chart
shows the open amounts by month and by vendor. A line chart shows the
monthly amounts by type for all vendors. A grid for each vendor shows the
invoice date, invoice number, amount paid, invoice balance, open retain-
age, and net amount owed. You can filter the chart and grid by vendor.*

This report shows the amounts due from your customers in each aging
period. A column chart and pie chart show the amounts due by aging
period. A grid for each customer shows the invoice date, invoice number,
and open invoice amounts in each aging period.

This report shows the current bank account balance (as posted in Cash
Management) for each of your company’s bank accounts.

This report has a grid for each job showing the cost code breakdown,



Report

Breakdown

Cost Type
Summary

Job Cost
Summary

Job Cost
Profitability

PM

Leasing
Summary

PM Aging -
Lease Detail

PM Aging
Summary

Version 24

Description

including the original estimate, approved estimate changes, revised estim-
ate, costs to date, variance between the estimate and the cost to date,

and percent completed (based on the costs compared to the revised
estimate).

This report shows summary job cost information by cost type. A column
chart shows the amounts for each cost type. A grid shows the jobs and the
amounts (and % of total) for each cost type as well as the total job-to-date
costs.

This report shows summary information about job costs after you select
the filters (cutoff date and job not completed as of date).* The grid shows
the revised contract and estimate amounts, committed costs, cost, billed
amount, billed-cost difference, profit, and profit margin.

This report helps analyze the profitability of a job by showing if the job is
more or less profitable at the current stage of the job in comparison to the
start of the job. This grid includes columns for Job and Description,
Status, Original Contract, Original Estimate, Original Profit, Potential
Price, Revised Contract, Potential Estimate, Revised Estimate, JTD Cost,
Percent Complete, Cost at Complete, Profit Margin, and Profit Variance.
(Available in version 18.2)

After you select the as of date and type the square footage type filters*,
this report shows the occupancy. A bar chart shows the percent leased by
property. A form shows the overall leased area, total area, and percent
leased, as well as the number of new leases, renewals, and terminations.
A grid shows this information by property.

After you select the aging basis and aging date filters*, this report has an
expandable grid for each property showing the amounts due for each unit
in each aging period.

After you select the aging basis and aging date filters*, this report has an
expandable grid for each lease showing the amounts due in each aging
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Report Description

period. A column chart shows the open amount by charge type. You can

by Lease _ . .

click a column to drill down and view the components of that charge type.

After you select the aging basis and aging date filters*, this report shows
PM Aging aging amounts by property. Two column charts show the stacked and
Summary unstacked aging amounts for each property. A grid shows the amounts
by Property due by property in each aging period. You can click a property to drill

down and view lease aging details.

This report shows the occupancy percentage for each of your properties.

A line chart shows the total monthly occupancy for all property square foot-
Property .

age types. You can filter by property or range of months. An expandable
Occupancy

grid shows the occupancy for each year, property, type, and month. A grid
for a property shows the average occupancy by year and type.

* After you select a filter, click [Update Results]. If you type text for a filter, press Enter and then
click [Update Results].

Sage dashboards

Sage provides two sample dashboards that you can import, which are described in the following
table.

Sage sample dashboards

Dashboard Description

This dashboard provides an overview of current posted data for CM, AP,

AR, and JC:
» A grid of the Cash Management bank balances
Financial » Aline chart of the Accounts Payable Open, Invoiced, Paid, and
Summary Retainage balances each month

» A column chart of the Accounts Receivable balances by aging
period

» A grid of up-to-date job profitability information for each job—com-
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Dashboard Description

paring original and revised contract amounts, estimated and actual
costs, percent complete, projected profit, and profit margin

This dashboard provides information about current jobs:

» A bar chart of the open Accounts Receivable amounts by job

Project » A column chart comparing the total estimated labor amount to the
Summary total job-to-date labor cost for all jobs in progress

» A grid of up-to-date job profitability information for each job—com-
paring original and revised contract amounts, estimated and actual
costs, percent complete, projected profit, and profit margin

Mobile Reports

There were no major updates for this release.

29



ODBC/Crystal Reports

Updated in version 24.1
Support for Crystal Reports 2020

Crystal Reports 2020 is now available as a 64-bit application, which requires the use of 64-bit
DSNs. Sage 300 Construction and Real Estate version 24.1 now supports Crystal Reports 2020
with the inclusion of a new 64-bit ODBC driver, administrator, and continued support for existing
32-bit User Defined Libraries (UDFs).

NOTE: If you use Crystal Reports 2016 or earlier, this change does not affect you. 32-bit
Crystal Reports are still supported in Sage 300 Construction and Real Estate.

Related Knowledgebase articles:

Setting Up 64-bit DSNs for PO/IV for use with Crystal Reports 2020

Setting Up 64-bit DSNs for SM on Client machine for use with Crystal Reports 2020

Configuration Step doc for making Crystal Reports Portable

See the User Guide for more detailed information about ODBC and Crystal Reports.
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Payroll (Australia)

Important! The sample cheque forms that come with Sage 300 Construction and Real
Estate may not be fully compliant with all federal and state laws and other require-
ments, which can differ from one jurisdiction to another. It is your responsibility to famil-
iarize yourself with all applicable laws and requirements, and to modify your cheque
forms as needed to ensure compliance.

Enhancement in 24.2
Updated processing for Single Touch Payroll Phase 2

Since 1 July 2022, companies are required to submit information about payments to employ-
ees to the Australian Taxation Office (ATO) using Single Touch Payroll (STP) Phase 2.

The processing for STP Phase 2 in Sage 300 Construction and Real Estate 24.2 has been
updated to include the most recent Australian Tax Office (ATO) Implementation, version 1.9.
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Payroll (Canada)

Important! The sample cheque forms that come with Sage 300 Construction and Real
Estate may not be fully compliant with all federal and provincial laws and other require-
ments, which can differ from one jurisdiction to another. It is your responsibility to famil-
iarize yourself with all applicable laws and requirements, and to modify your cheque
forms as needed to ensure compliance.

Resolved in version 24.1

Generate Direct Deposit error resolved
Previously when running Tasks > Generate Direct Deposit an error occurred when using a
named PR Master file. The correct text file is now generated, enabling direct deposit workflows.
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Payroll (United States)

Important! The sample check forms that come with Sage 300 Construction and Real
Estate may not be fully compliant with all federal, state, and local laws and other
requirements, which can differ from one jurisdiction to another. It is your responsibility
to familiarize yourself with all applicable laws and requirements, and to modify your
check forms as needed to ensure compliance.

Resolved in version 24.2

Incompatible macros for Payroll
Payroll Direct Deposits have been updated. Therefore, macros that include running direct
deposits have become incompatible and will have to be recreated.

To select this option:
1. In Payroll, select Tools >Macros.
2. Click [ Open] to select a macro.

If you run a Direct Deposit macro that was set up before 24.2, you will be notified that the
macro step is incompatible.

P = | @ =
Hew Open  Save Saveds Delde | Run Log
Teominate |f
Apphestion Task Unsuccasshd?
Add Slap
Diesbeder St
Inzest Step
Charge Step
g Inggmpatible macro step,
Cloze Help

Aatrix installation

The Aatrix installation is now included in Sage 300 Construction and Real Estate's installation
package to ensure that the latest Aatrix version is always installed with new software versions.
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Sage 300 Construction and Real Estate installation includes the latest installers posted on the
Aatrix portal.

>Non-certified Class transactions
Non-certified Class transactions appear on the 'Determining Regular Rate of Pay' window of the
Payroll when generating State eFile reports and EJW records are included in the auf file.

Verified in version 24.2

Aatrix Certified Reports for employees with alphanumeric IDs
Aatrix Certified Reports can be run successfully in 24.2 for employees with alphanumeric IDs
and only over time or doubletime on a job.

Resolved in version 24.1 Update 2

Generate Aatrix Certified Reports error resolved

Previously when running Aatrix Certified Reports for employees with alphanumeric IDs that
have only overtime or doubletime and no regular time on a job, an error message displayed and
reports were not generated. Aatrix Certified Reports were generated successfully only for
employees with pure numeric IDs.

You can now run Aatrix Certified Reports for employees with alphanumeric IDs and only over-

time or doubletime on a job.

New in version 24.1 Update 1

California Pay Data Reporting - Changes for 2023 reporting year
California Pay Data Reporting has been updated with changes for the 2023 reporting year.

Related Knowledgebase article: CA Pay Data (EEO) Reporting 2023

New in version 24.1

New ACA coverage codes for 1095/1094 forms

You can now select from an expanded range of coverage codes in Payroll Settings > ACA Set-
tings > Default coverage code and in Setup > Employee > ACA Coverage > Coverage Code.
The range now includes 1A to 1U.
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fPA) Employee Setup — |
k2
Emplnyee”1ﬂ3 | Name”Lovett: Gregory Ig
General EntyInfo  Misc Info  Yearly Totals Quarterly Totals  Monthly Totals  ACA Coverage  Cust ¢ | *
ACA exempt Full-time v
Pays
Coverage code Deducts
Default
14 Fringes
Plan share amt| 1B
ic
1D Taxes
Safe harbor code 1
1F State

Origin of policy code| 1|

L ependents Detail

Cancel Lt Attachments. .. Delete Help

AP NUM

Coverage codes represent the type of health care coverage your company usually offers full-
time employees. For information about the codes, see the Internal Revenue website. This
code will be used for line 14 (Offer of Coverage) on the 1095-C form for the employee unless it
is changed on the Affordable Care Act Employee Details window. Initially, this is the setting
from the ACA Settings window, but you can change it. Search Payroll Help for more inform-
ation.

New message when ACA Coverage codes are not set
When you run Tasks > ACA Compliance, you are stopped if the Default Coverage Code has
not been set in Payroll Settings > ACA Settings.

In addition, the ACA Employee Coverage report now shows a "Coverage Code Required!"
message when the employee's ACA coverage is full-time or not exempt in Employee Setup >
ACA Coverage > ACA Exempt and the Coverage Code for any month of the selected report-
ing year field on the Employee Setup > ACA Coverage tab is set to Value not set. Three
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asterisks will print on the line associated with each month that the Coverage Code is set to

Value not set.
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Timberline Construction

ACA reporting year: 2022

Employee

102

2022

Month

Dennis G Sanford

January
February
March
April

May

June

July
August
September
October
November
December

11/16/2022

Safe Harbor
Code

ACA Employee Coverage
Exempt Coverage Plan Share
Code Code Amount
Coverage Code Required!

Full-time Value not set o 53.00
Full-time 1A 53.00
Full-time 1A 53.00
Full-time 1A 53.00
Full-time 1A 53.00
Full-time 1A 53.00
Full-time 1A 53.00
Full-time 1A 53.00
Full-time 1A 53.00
Full-time 1A 53.00
Full-time 1A 53.00
Full-time 1A 53.00

Value not set

2A
2A
2A
2A
2A
2A
2A
2A
2A
2A
2A

Page 1
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New Employee Pay Data report
A new Employee Pay Data Information report is available in Payroll: Tasks > EEO/Pay Data
Reporting.

Learn more about the employee pay data information report.

P%| Type of EEOQ/Pay Data Report X

Select the type of report you want to create: |

CA Pay Data - Employee - !
EEO-1 (Component 1 Data)
EEO-1 (Component 2 Data)
CA Pay Data - Employee i
 CA Pay Data - Labor Contractor |

| Employee Pay Data Information 'Eﬂ

Resolved in version 24.1

Fringe Benefits hourly benefit amount
Fringe Benefits reported on assorted State Certified reports now display the correct hourly
benefit amount.

Project Management

Enhancements in version 24.2

Set change orders (COs) and commitment COs to not issued
You can now change the default status of change orders (COs) and commitment COs to not
issued through PJ Settings.

When the new check boxes are not selected, the default status is approved.
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To select this option:
1. In PJ Settings, on the General tab select any of the following check boxes as needed:
« Default change order status to not issued
* Default commitment CO status to not issued

2. Click [OK].

P4} PJ Settings ? =

General | Document Furms] Change Management | Field Reports |

(A Use last job
Select this check box if you want the Job fields to prefill with the last job entered.

[ Allow limited entry of contract amounts in Enter Misc Worksheets in Project Management

[ Include attachments with documents when sending
[ Include document attachments on transmittals

Applies only to transmittals created after you check this box.

[JiDefault change order status to not issued

[[] Default commitment CO status to not issued

Gancar | [ o6
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Property Management

Resolved in version 24.2

Fixed required recipient first and last name
Fixed Property Management recipient missing first and last name. If SS number is set and
vendor/tenant is not marked as FEIN, then the company name is parsed to first and last name.

Previously when the Recipient TIN was an SS number and the Recipient Tax Name field was
blank, the vendor/tenant name was considered as the Full Name and not the First and Last
name. The vendors/tenants that were not marked as FEIN and did not have the Recipient Tax
Name field entered were red-flagged as missing the First and Last name and users had to
manually enter all the First and Last names in the Aatrix Preparer window.

W-2,/1099 Preparer [12-3456729 Timberline Construction]

File Edit View Help

Verify ‘Check if FEIN' is checked if recipient's TIN is an FEIN \:.,« q ﬁ

_ COMPANY
PREVIOUS INEXT SETUP

TOTALS: Recipients (10)

1 92734 Electric Company
2 97-685 B &M Inc
3 93512 Roofing Companyi
4 24176 IPainting
R I | 543-71 wodd.......... BronSigns Bron

Resolved in version 24.1

Current rent and market rent totals corrected in reports
In the Desktop Real Estate Home Pages reports, the Current Rent and Market Rent totals are
now correct when a unit has more than one unit square footage record.

Related Knowledgebase article: Real Estate Home Pages Property Occupancy subreport the

Current Rent and Market Rent totals are incorrect

Purchasing
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There were no major updates for this release.

Remote Time Entry

There were no major updates for this release.

Report Designer and Reporting

There were no major updates for this release.

Sage System Verifier

There were no major updates to Sage System Verifier for this release.

Security Administration

There were no major updates for this release.

Server Migration

There were no major updates for this release.

Service Management

There were no major updates for this release.
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SQL Replicator
About SQL Replicator

Sage SQL Replicator 2.0 is an improved version of the replicator that was introduced with
Sage 300 Construction and Real Estate Version 17.1. Use the replicator to copy your Sage
300 Construction and Real Estate data stored in the Actian Zen database into a SQL data-
base, which enables faster data access for reports. The data is also available for mobile applic-
ations, such as Sage Mobile Dashboard and Sage Mobile Reports .

You can specify that Crystal Reports on the menus use the SQL database (instead of the
Actian Zen database) by selecting the Use SQL check box. When you access the data from
SQL, reports generally run faster.

Important! Before you can run the SQL Replicator, use the Sage Universal SQL
Installer to install an instance of the SQL database to hold your data. Also install

SQL Replicator 2.0 by downloading the SageSQLReplicator.exe file and running the
installation on your Sage 300 Construction and Real Estate Accounting server.

If you used an earlier version of Sage SQL Replicator, go to the Sage Knowledgebase.
before you install.

The size of the replicated data is larger than the original Actian Zen data because the
replicator adds views and indexes the data. To determine if you can use SQL Server
Express, add the size of the PVData, POIV Data, SM Data folders and the master.qxm
file together for each company. If the sum is greater than 6 GB, you should use the full
SQL Server version. Go to the Sage Knowledgebase for more information. To save
space, you can configure the replicator so that only certain tables are replicated.

To configure and start the replicator, use the System Administrator tool, which links to the Con-
figuration Manager window.

You can control security for SQL Replicator in Security Administration. If you set up new roles
or make other changes to security, click [Sync Security] on the Replicator Settings tab in the
System Administrator window so that the changes are also applied to the SQL database.
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For more information about installing and configuring Replicator, review the supporting doc-
umentation from our product document library see the Sage SQL Replicator Setup Guide.

Note: Because Sage SQL Replicator now has a separate installer, future updates to the
replicator can be installed without having to install a new version of Sage 300 Con-
struction and Real Estate.

Enhancements in version 24.2

New version of Replicator V2
A new version of Replicator V2 has been released to work with the new version of Redis that is

introduced with Sage 300 Construction and Real Estate 24.2.

Replicator 2.0.374.0 should be used for all replicator installations prior to Sage 300 Construction
and Real Estate 24.2. For Sage 300 Construction and Real Estate 24.2, install Replicator
2.0.421.0, which is the latest version.

Once you have upgraded to Sage 300 Construction and Real Estate 24.2, you should also
upgrade the replicator to the latest version.

There are no changes for the Replicator V1 installation.

System Administrator

There were no major updates for this release.
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